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DMC COLLECTION

COVID-19

DESTINATION INFORMATION RESOURCE
PROVIDED BY PLATINUM DMC COLLECTION MEMBERS AND ALLIANCE

PARTNERS
(alphabetical by country)

Argentina

AUS

Updated Date

May 18, 2020

Borders
(open, closed)

Closed

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Completely lockdown in Buenos Aires metropolitan area and main cities.
Reduced lock down in a few cities with low density populations. Except Buenos
Aires metropolitan area, all the cities with less than 500.00 citizens within
Argentina is in Phase 4 of quarantine, than means with 75% of activities
partially activated, except schools or universities.

Cases
(increasing, decreasing, flat)

In recent days the curve has grown very slowly and slightly, although the
government still considers it controlled and within the expected normality.
Total cases: 8,068

Total deaths: 374

Total recovered: 2,625

Groups
(limits on group gatherings,
distancing requirements)

Not currently possible to have group activities or social opportunities. Still
keeping the social distancing.

Air
(carriers flying to/from
country)

Borders closed. The only air traffic is for sanitary flights. The situation is being
evaluated every week, to decide the date of possible re open for flights.

Hotels
(open, closed, partially open)

Closed. Depending on the property, they are estimating to reopen in July or
August, however is subject to the situation.




Restaurants
(open, closed, capacity limits)

Closed. Most of them are working with food delivery to keep the business in
activity. Gastronomy industry is putting hard efforts and is well organized
together to maintain on going the business and jobs.

Venues
(open, closed, capacity limits)

Closed.

Tourist Sites
(open, closed, capacity limits)

Closed. All public parks, areas, museums and interest places are completely
closed to access.

Retail Stores
(open, closed, capacity limits)

Only supermarkets are opened with limit of capacity to access. Shipments are
working perfectly inside the country, with some delays. The government has
allowed small food stores to be opened with special permissions and
certifications.

Transportation
(public and private options)

Public transport is working, with a significantly reduced capacity. Distancing
between seats, and facial masks is mandatory to enter. Special daily cleaning
including sanitary measures, provided by the government to the vehicles and
streets.

Private transportation for groups: Our transportation supplier has informed
the new protocol for all the services from now on.

-hand sanitizer gel in every vehicle.

-special cleaning with alcohol spray 70% after every service

-the cleaning was improved with approved specific products to eliminated
germs, included covid 19. The name of the chemic product is Quaternary
ammonium.

-the driver is completely isolated from the passengers, in a separate cabin,
without contact.

-Based on the government requirements, all the transportation in the country
cannot be more than 60% loaded. Every passenger must wear a facial mask.
The updated capacity for buses is:

Buses of 45 seats can be loaded up to 27 seats.

Minibuses of 24 seats can be loaded up to 14 seats

Van of 19 seats can be loaded up to 11 seats.

Upcoming Key Dates

End of May, new measures announcement based on the flow and numbers of
cases.

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Argentina was the first country in South America to take exterme measures,
close the borders and announce lockdown for the whole country as soon as we
got less than 10 confirmed cases. That allowed us to have a better control of
the situation and prepare the hospitals and all the activities related with
health to work in advance and be ready in case of a bigincrease of casesin a
massive way, which, luckily has not happened. The advantage of an earlier
lockdown, gave the government the opportunity to build temporary hospitals
and also, take the measures of requesting mandatory lockdown and isolation
to all the citizens that returned from abroad countries, prevented to increase
the cases.

Nowadays is absolutely mandatory the use of facial masks everywhere.

Since 2 days ago, parents are allowed to get out of home 1 hour per day with
their kids, up to 500 meters. Rest of the population must keep staying at
home.

Other Key Information




Australia
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Updated Date

May 26™ 2020 - based on New South Wales — Sydney only

Disclaimer: The material available from this website via Destination Pacific is
distributed as a general reference source. Destination Pacific Australia Pty
Ltd makes this material available on the understanding that users exercise
their own skill and care with respect before its use. Before relying on the
material in any important matters, users should carefully evaluate the
Australian and/or New Zealand Government source and relevance of this
information for their purposes and should obtain appropriate professional
advice relevant to their particular circumstances.

The material at this web site may include views or recommendations of third
parties, which do not necessarily reflect the views of Destination Pacific
Australia Pty Limited or indicate is commitment to a particular course of
action.

Destination Pacific does not have control or responsibility for these external
information sources. It is the responsibility of the users to make their own
decisions about the accuracy, currency, reliability and correctness of the
information at all sites. Destination Pacific cannot be held accountable for
the placement or juxtaposition of a link to this website on any other site.

Borders
(open, closed)

Australian borders are officially closed to non-residents and no specific time
frame has been given for reopening borders. The one exception to this is New
Zealand, with the government meeting to reopen the trans-Tasman flights l.e.
Australia to New Zealand and vice versa expanding the travel bubble to include
both countries.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

As at 18" May 2020, Australia with a population of over 25 million inhabitants
has 7,056 with 6,367 recovered and 99 deaths, mainly in senior citizens homes.
Employees are encouraged to WFH where it is reasonably practical to do so.
Offices must adhere to the four-square-metre rule.

Cases Definitely decreasing — Australia is very proud of decreasing COVID-19 and we
(increasing, decreasing, flat) continue to do all possible to maintain and decrease this.
Groups From June 1%, 2020 Sydney Beauty Salons to reopen for a maximum of client

(limits on group gatherings,
distancing requirements)

clients and subject to four-square-metre rule. Up to 50 people allowed in
restaurants, pubs, cafes, subject to four-square-metre rule with patrons being
seated. Museums, galleries and libraries will re-open subject to the rules.
Outdoor gatherings of up to 10 people

Up to 5 visitors in a household at any time




Weddings and religious gatherings up to 10 people, indoor funerals 20 and
outdoor 30 mourners.

Outdoor pools and playgrounds to reopen with restrictions

Residents of New South Wales/NSW will be able to take vacation anywhere in
NSW.

Air Currently international air travel is available for only essential service
(carriers flying to/from personnel and residents returning to Australia from overseas.

country)

Hotels Sydney and NSW Hotels are opening up as from June 1 travel within the State

(open, closed, partially open)

is being encouraged.

Restaurants
(open, closed, capacity limits)

Currently open with up to 50 people in a public restaurant seated, four-square-
metre rule apples and served by one wait-staff.

Venues Ditto
(open, closed, capacity limits)
Tourist Sites Ditto

(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Ditto - all stores are re-opening and operating social distancing rules.

Transportation
(public and private options)

Partially open with ferries and bus transportation being controlled by police.
12 people will be allowed on a NSW bus, 32 people in a train carriage and 245
on a large ferry and 45 on a small ferry.

Upcoming Key Dates

On-going and a fluid situation by the Government of Australia and the State
Government in NSW - relaxation from June 1%

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

ALL VENUES AND HOTELS AND PUBLIC TRANSPORTATION ARE IMPLEMENTING
EXCELLENT CLEANING COVID-19 PROCEDURES IN ACCORDANCE WITH HEALTH
RECOMMENDATIONS

Other Key Information

Australia is looking forward to welcoming back our international incentive
attendees.

Austria

“)Senator

/' MEETINGS & INCENTIVES

Updated Date

May 18, 2020
Please note: The following pieces of information have been researched with
the utmost care. However, we can provide no guarantee of accuracy.

Borders
(open, closed)

The Austrian Government has announced a complete opening of the border
between Germany and Austria for June 15th.
Talks with other neighboring countries are currently being held.

Quarantine Details

People travelling to Austria are obligated to produce a medical certificate
proving a negative COVID-19 test result upon entry. The certificate cannot be




(requirements for outside
arrivals, locals on lock-down or
stay at home)

older than 4 days when entering Austria. Without the certificate, entry will be
denied. Transiting the Austrian territory without stopover is permitted.

Entry by air is prohibited to third country nationals from states outside the
Schengen area. Third country nationals travelling from inside the Schengen
area by air, have to carry a medical certificate proving a negative COVID-19
test result and are obligated to commit to a 14-day quarantine.

Cases Decreasing
(increasing, decreasing, flat)
Groups For the time being, all events are prohibited until the end of June 2020. In

(limits on group gatherings,
distancing requirements)

public spaces, no more than ten people should gather in one place at the same
time.

Air
(carriers flying to/from
country)

Vienna Airport, Innsbruck Airport and Salzburg Airport are operational, though
with limited services. Austrian Airlines has suspended regular air traffic until
May 31st.

Hotels
(open, closed, partially open)

From May 29th, accommodation facilities are permitted to re-open their
establishment for touristic purposes.

Restaurants
(open, closed, capacity limits)

Since May 15th, gastronomic establishments are permitted to open until 11
pm. No more than 4 adults and their respective children may sit around one
table. A minimum distance of 1 meter/3.3 feet has to be kept to people on
neighboring tables. Service at the counter is not permitted. The wearing of
face-masks is compulsory for the service staff, guests only on the way to the
table.

Venues
(open, closed, capacity limits)

Museums are open from May 15, however many institutions have decided to
wait and open later. For indoor areas, the wearing of a mouth/nose protection
as well as the providing of 10m? of space minimum per visitor are compulsory.

Tourist Sites
(open, closed, capacity limits)

Sights, museums, theatres, opera houses and many more are currently closed.
From the middle of May, many museums and sights will reopen under certain
conditions (e.g. mouth and nose protection).

Retail Stores
(open, closed, capacity limits)

Since the beginning of May, all shops that supply goods are open again,
regardless of their size. The same goes for service provides such as
hairdressers. The wearing of mouth/nose protection is compulsory in all shops.

Transportation
(public and private options)

Currently, there are no restrictions in place regarding public transport (metro,
bus and tram services) in Austria. The wearing of mouth/nose protection is
compulsory in all public transport options.

Upcoming Key Dates

May 29%™: Hotels, public swimming pools, zoos and other attractions open their
doors.

July 1%%: Events up to 250 people are allowed and cinemas may reopen.

August 1%%: Events up to 500 people are allowed.

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

raring a mask is compulsory in shops and public areas.

Other Key Information

We hope to welcome you back to Austria soon. In the meantime: Be positive
and stay healthy!




Baltic States (Estonia,
Lithuania, Latvia)

Updated Date

May 25, 2020

Borders
(open, closed)

Inter-Baltic borders are open for citizens and residents of the Baltic States.
Latvian borders are open to the citizens of EU, EEA and Switzerland, 14-day
self-isolation upon arrival is required.

Estonian-Finnish borders are open for workers (no self-isolation period
required).

Lithuanian borders are open for residents and citizens of Poland coming to
Lithuania for business, work or education (no self-isolation period required).

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

14-day self-isolation period upon arrival to Latvia for the citizens of EU, EEA
and Switzerland.

Cases Decreasing
(increasing, decreasing, flat)
Groups Estonia — 2-by-2 rule in all public places, indoor gatherings up to 10 people,

(limits on group gatherings,
distancing requirements)

outdoor up to 100
Latvia — 2-by-2 rule, gatherings up to 25 people
Lithuania — 2-by-2 rule in all public places, group gatherings up to 5 people

Air AirBaltic, Lufthansa, Finnair
(carriers flying to/from

country)

Hotels Partially open

(open, closed, partially open)

Restaurants
(open, closed, capacity limits)

Partially open

Venues
(open, closed, capacity limits)

Most venues are closed.

Estonia: As of July 1, movies, performances, concerts, conferences, fairs,
festivals, and other public events are allowed, if the 2+2 rule is observed, the
indoor premises are filled to no more than 50 per cent of capacity. In total, no
more than 500 people can participate in any indoor event, even if the 50 per
cent capacity of the space exceeds that number. The number of participants in
the outdoor event may be up to 1000.

Latvia: Both public and private events are allowed (ensuring 2 meters
distancing), the number of participants should not exceed 25. Indoor events
should not last longer than three hours, no time limits for outdoor events.
Lithuania: Outdoor events with up to 30 people are allowed

Tourist Sites
(open, closed, capacity limits)

Most museums are reopening, following the special new guidelines to keep
visitors safe and healthy.

Retail Stores
(open, closed, capacity limits)

Open




Transportation
(public and private options)

Public transportation is open, face masks are required in Latvia, recommended
in Lithuania.
Taxi, carsharing services, private transportation options available.

Upcoming Key Dates

Estonia:
June 1 —indoor meetings up to 50 persons
July 1 —indoor meetings up to 500, outdoor meetings up to 1000 persons.

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Most places require following social distancing norms (2+2 rule), face masks
are required in Latvia to enter public transport.

Other Key Information

Brazil

NAS
A g
X

&

%, &
e s

A PLATINUM DMC
COLLECTION PARTNER

Updated Date

Monday 25th May 2020 - based in Rio de Janeiro — Brazil

Disclaimer: The material available from this website via Havas Creative Tours is
distributed as a general reference source. Havas Creative Tours makes this
material available on the understanding that users exercise their own skill and
care with respect before its use. Before relying on the material in any
important matters, users should carefully evaluate the Brazilian Government
source and relevance of this information for their purposes and should obtain
appropriate professional advice relevant to their particular circumstances.

The material at this web site may include views or recommendations of third
parties, which do not necessarily reflect the views of Havas Creative Tours or
indicate is commitment to a particular course of action.

Havas Creative Tours does not have control or responsibility for these external
information sources. It is the responsibility of the users to make their own
decisions about the accuracy, currency, reliability and correctness of the
information at all sites. Havas Creative Tours cannot be held accountable for
the placement or juxtaposition of a link to this website on any other site.

Borders
(open, closed)

Closed until June 30%, 2020

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Brazil is divided in 26 States and the Federal District of Brasilia, the Capital City
of Brazil. Each State is responsible for the sanitary policies within its borders.
Mayors of cities are also responsible for the definition of quarantine measure.
In general, most large cities are under quarantine. Only pharmacies,




drugstores, supermarkets, and restaurants for delivery only are open., besides
hospitals and emergency rooms. Rio is adopting a stay at home policy.

Cases As of today, the number of cases in Brazil, which is a country of 211,000,000
(increasing, decreasing, flat) plus inhabitants, is 363,211, with 22,666 deaths.
Groups No grouping allowed at this time. Beaches are closed in Rio de Janeiro, but

(limits on group gatherings,
distancing requirements)

public parks are open.

Air
(carriers flying to/from
country)

There are flights in and out of the country, but with restrictions on purpose of
travel. Many international carriers have suspended flights, mostly until the
beginning of July.

Hotels
(open, closed, partially open)

Most hotels are closed until June 30™.

Restaurants
(open, closed, capacity limits)

Open only for delivery.

Venues closed
(open, closed, capacity limits)
Tourist Sites closed
(open, closed, capacity limits)
Retail Stores closed

(open, closed, capacity limits)

Transportation
(public and private options)

Public transportation is open in Rio, Sdo Paulo is working on limited fleet (it is
the State with the highest numbers of cases). Other cities have adopted
different policies.

Upcoming Key Dates

May 28™, will be an evaluation of the situation in several cities and States,
including Rio, to decide if there will be a release in the stay at home
recommendation. July 1%, several hotels in Rio will reopen, still depending on
evaluation of the situation. Also, several international airlines are announcing
resuming flights to Sdo Paulo and Rio.

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Use of masks in public is mandatory in most cities. Several cities have or are in
the process of building field hospitals in stadiums, convention centers and
other large open areas. Government is buying and distributing IPEs (individual
protection equipment) to health professionals. Most hotels and transportation
companies are establishing safety and sanitary protocols for when they
reopen.

Other Key Information

Cambodia

CASIA B vavel

We make Asia Easy for You

Updated Date

May 25%", 2020

Borders
(open, closed)

All travelers entering Cambodia must possess a COVID-19 medical certificate,
indicating a negative status, issued no more than 72 hours prior to the date of
travel and proof of medical insurance coverage of at least $50,000.




Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Anyone entering Cambodia might be required to quarantine for 14 days in a
designated quarantine area.

Cases Decreasing
(increasing, decreasing, flat) 124 cases confirmed — 0 deaths
Groups Social distancing is being recommended for all people in Cambodia, including:

(limits on group gatherings,
distancing requirements)

Limiting group activities.
Avoiding public or crowded places.
Staying at home when possible.

Air Cambodia Angkor Air, China Air and Eva Air all reinstated air routes to Phnom

(carriers flying to/from Penh International Airport at the beginning of May.

country)
Other major airlines such as Qatar Airways, Cathay Pacific, Thai Airways and
Emirates have begun scheduling flights to Cambodia to resume in June and
July.

Hotels Open — some temporarily closed

(open, closed, partially open)

Restaurants
(open, closed, capacity limits)

Restaurants are now allowed to be open, but social distancing and hygiene
measures should be followed.

Venues
(open, closed, capacity limits)

Fitness clubs and gyms are closed.
All museums, cinemas, concert halls, bars, and karaoke parlors are closed.

Tourist Sites
(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Allowed to be open, but social distancing and hygiene measures should be
followed.

Transportation
(public and private options)

Upcoming Key Dates

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

In progress

Other Key Information

Canada

cantrav




Updated Date

May 20, 2020

The information below has been provided in an ever-changing environment
and should be treated as a reference only, based on current information, and
is subject to change. Cantrav cannot guarantee the accuracy of the
information.

Borders
(open, closed)

International borders remain closed with the exception of repatriated flights
flying into one of four international Airports: Vancouver, Calgary, Montreal
and Toronto; US-Canada border remains closed until June 21, 2020 where it
will be reviewed in collaboration with the United States. It is unknown as to
when we may consider opening up the Canadian border to International
flights. Currently only essential travel is allowed. Non-essential including
tourism temporarily closed.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Canada has begun to ‘re-open’ and most provinces across the country have
identified a four or five stage phased plan for opening. While no formal lock-
down was mandated, all residents were encouraged to stay home. Social
distancing measures remain in effect.

Cases
(increasing, decreasing, flat)

Canada is flattening the curve. Current cases:
Total Confirmed: 79,503

Total Deaths:5,956

Total Recovered:40,342

Total Active:33,205

Groups
(limits on group gatherings,
distancing requirements)

Most provinces have passed a Health Order that prevents mass gatherings up
to 50 people until mid June. Review and assessment will take place from there.
As provinces begin to re-open, they are allowing smaller, social gatherings
within one or two house-holds. They are allowing households to expand their
personal social network.

Air International borders remain closed with the exception of repatriated flights

(carriers flying to/from flying into one of four international Airports: Vancouver, Calgary, Montreal

country) and Toronto; US-Canada border remains closed until June 21, 2020 where it
will be reviewed in collaboration with the United States. It is unknown as to
when we may consider opening up the Canadian border to International
flights.

Hotels Limited hotels are open across the country. As the provinces begin to open and

(open, closed, partially open)

we see travel restrictions lifted — local, regional, national and international —
we’ll see more hotels open. It will be at the discretion of the individual
property/brand.

Restaurants
(open, closed, capacity limits)

Beginning to reopen at a 50% capacity.

Venues
(open, closed, capacity limits)

Remain closed until phase three or four depending on the province. All venues
are subject to the Health Orders in place regarding mass gatherings.

Tourist Sites
(open, closed, capacity limits)

Remain closed at this time. As part of the phased approach, we will see tourist
sites begin to open. Currently, outdoor parks and green spaces are open.
Designated national parks (Banff National Park) remain closed with the
exception of drive through traffic, but it is anticipated they will be opening
within the month of June.




Retail Stores
(open, closed, capacity limits)

Retail stores are permitted to re-open based on social distancing and safety
protocols. It will be to the discretion of each retailer when they open and at
what level.

Transportation
(public and private options)

Public transportation is still open, albeit at a reduced schedule and capacity.
Private transportation for the general public is available (Taxi, Uber), however
many private transportation companies (limousine companies) are currently
closed.

Upcoming Key Dates

May 30" - Mass Gathering Health Order — Anticipated that it will be extended
for another 30 days.
June 21 — US/Canada border review date.

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Protocols have been established by a number of bodies including the Canadian
Centre for Occupational Health and Safety and trade associations.

Other Key Information

Chile

TURAVION

Updated Date

May 20, 2020

Borders
(open, closed)

Closed

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Completely lockdown in Santiago metropolitan area as well as some of the
main cities. Reduced lock down in a few other cities. Only few activities are
currently partially operating (schools and universities are still closed).

Cases Cases have recently increased (mainly in Santiago) as it seems we are just
(increasing, decreasing, flat) about to reach the pick of the outbreak.
Groups No current group activities. Social distancing is a must.

(limits on group gatherings,
distancing requirements)

Air
(carriers flying to/from
country)

Few domestic flights operating at the moment. No international flights are
expected until June/July.

Hotels
(open, closed, partially open)

Only few hotels are still open. Most of them are currently closed.

Restaurants Closed.
(open, closed, capacity limits)
Venues Closed.

(open, closed, capacity limits)

Tourist Sites
(open, closed, capacity limits)

Currently closed

Retail Stores
(open, closed, capacity limits)

Currently closed




Transportation
(public and private options)

Partially operating

Upcoming Key Dates

Measures are reviewed by local authorities on a daily basis

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

The government is currently working on this along with local tourism
authorities which will be followed by all DMCs.

Other Key Information

. MOTIVATE 2
China CHINA ...
ETHE o %
Updated Date May 26,2020
Borders Open

(open, closed)

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

No more Quanrantine within the country

Cases Almost cleared
(increasing, decreasing, flat)
Groups At the moment not yet opened for international groups

(limits on group gatherings,
distancing requirements)

Air
(carriers flying to/from
country)

Chinese airlines are flying between US and China

Hotels
(open, closed, partially open)

All hotels are opened for taking local guests

Restaurants
(open, closed, capacity limits)

All restaurants are opened

Venues
(open, closed, capacity limits)

All venues are opened

Tourist Sites
(open, closed, capacity limits)

All tourist sites are opened with limitation on number of visitors per day

Retail Stores
(open, closed, capacity limits)

All stores are opened

Transportation
(public and private options)

All available

Upcoming Key Dates

Next updates will be September

Destination Safety and
Sanitary Initiatives

In progress




(in progress, certification
program, etc.)

Other Key Information

The Chinese government is cautious and conservative, we are waiting for the
permission from the government to accept international groups

Costa Rica

Swiss |
Travel ”

COSTA RICA

DMC

Updated Date

May 20, 2020

Borders
(open, closed)

Closed until June 15 2020

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Thanks to the great handling of the pandemic Costa Rica started to ease
coronavirus restrictions and allow limited visitation at beaches and national
parks for its citizens. If the epidemiological curve permits, more measures will
be lifted in June and beyond.

Cases
(increasing, decreasing, flat)

While flattening the curve Costa Rica shows some of the lowest numbers in
Latin America, we have now more recovered people than active cases.
Total Confirmed: 897

Total Deaths:10

Total Recovered: 582

Total Active:315

Groups
(limits on group gatherings,
distancing requirements)

Group gatherings are not allowed.

Air
(carriers flying to/from
country)

Closed until June 15 2020

Hotels
(open, closed, partially open)

Open at 50% capacity.

Restaurants
(open, closed, capacity limits)

Open at 50% capacity during week days.

Venues
(open, closed, capacity limits)

Closed

Tourist Sites
(open, closed, capacity limits)

Some national parks are open at 50% capacity

Retail Stores
(open, closed, capacity limits)

Some stores are open at 50% capacity during week days.

Transportation
(public and private options)

Public transportation is open with social distancing requirements.

Upcoming Key Dates

Jun 01°* New announcement on borders measurements.




Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Called to stay home, but not mandatory. Vehicular restriction by number plate.
Keep social distance while outside. Sanitary protocols are being created by
each sector to ensure the safety of visitors.

Other Key Information

Croatia

\ DT CROATIA

DESTINATION MANAGEMENT

Updated Date

May 20™, Below is the current situation which is evolving

Borders
(open, closed)

Partially Opened to foreign nationals that have a property or boat in Croatia,
arrivals coming for business trip and travelers that have a reservation in a
hotel, From May 21°t borders open to EU/EEA allowed to enter with
reservation of accommodation or travel voucher.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Self-Isolation is not required when entering Croatia however the
recommendation from the Croatian Institute of Health is that arrivals are
advised to avoid physical contact, maintain a distance of at least 1.5 m during
face-to-face contact; wash or disinfect hands often.

Cases
(increasing, decreasing, flat)

Decreasing amount of cases. Relatively low amount of cases throughout
Croatia, currently daily numbers of new cases are in the single digits. Total
cases 2234, Total deaths: 96, Total recovered:1978

Groups
(limits on group gatherings,
distancing requirements)

Group gatherings are currently limited to 100 indoors and 300 outside.
Distance requirements are between 1,5m to 2m depending on location.

Air
(carriers flying to/from
country)

Flights slowly being added back into Croatia from all around Europe

Hotels
(open, closed, partially open)

Allowed to operate from May 11", some have opened others will open
between now and mid June.

Restaurants
(open, closed, capacity limits)

Opened, capacity reduced based on size of establishment and to adhere to
social distancing measures between tables

Venues
(open, closed, capacity limits)

Slowly reopening with special health and safety measures and reduced
capacities.

Tourist Sites
(open, closed, capacity limits)

Opened with capacity limits, most Museums are advised to operate at 50%
capacity

Retail Stores
(open, closed, capacity limits)

Opened, capacity limits depending on size of store

Transportation
(public and private options)

Reduced capacities allowed in buses

Upcoming Key Dates

May 25 Schools 1-4™" grade to go back to schools

Destination Safety and
Sanitary Initiatives

All segments of business have been provided protocols they should follow, link
below:




(in progress, certification
program, etc.)

https://www.hzjz.hr/aktualnosti/covid-19-pandemic-recommendations-in-

english/

Other Key Information

Official English updates at https://www.koronavirus.hr/en

Czech Republic

Senator

MEETINGS & INCENTIVES

Updated Date

May 18, 2020

Borders
(open, closed)

Open, but limited access, full opening May 26

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

COVID test necessary
In case COVID test is not presented, 14 day quarantine necessary

Cases decreasing
(increasing, decreasing, flat)
Groups 10 person maximum in public.

(limits on group gatherings,
distancing requirements)

Gathering — sports, art, religious aloud for max. 100 persons
from May 25, mass events for up to 300 delegates will be allowed. From

June 8, the limit is due to be increased to the maximum of 500 and from
June 22 to 1000 people

Air Vaclav Havel airport operating, some airlines operating already — Czech
(carriers flying to/from Airlines, KLM. www.prg.aero.com

country)

Hotels Will be open May 25

(open, closed, partially open)

Restaurants
(open, closed, capacity limits)

Will be fully open May 25, now garden restaurants open

Venues
(open, closed, capacity limits)

Open for max. 100 persons at this moment

Tourist Sites limited
(open, closed, capacity limits)

Retail Stores open
(open, closed, capacity limits)
Transportation open

(public and private options)

Upcoming Key Dates

May 26, borders open, May 25 almost everything will be open

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Obligatory to wear mask on the street and in public spaces

Other Key Information

Our number 8480 pax infected, 5468 recovered, 298 died



https://www.hzjz.hr/aktualnosti/covid-19-pandemic-recommendations-in-english/
https://www.hzjz.hr/aktualnosti/covid-19-pandemic-recommendations-in-english/
https://www.koronavirus.hr/en
https://pragueconvention.us12.list-manage.com/track/click?u=e4643fdcd825df808f637040d&id=60ea536e92&e=73f601f3cd
http://www.prg.aero.com/

Denmark

Updated Date

SEE BELOW

Borders
(open, closed)

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Cases
(increasing, decreasing, flat)

Groups
(limits on group gatherings,
distancing requirements)

Air
(carriers flying to/from
country)

Hotels
(open, closed, partially open)

Restaurants
(open, closed, capacity limits)

Venues
(open, closed, capacity limits)

Tourist Sites
(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Transportation
(public and private options)

Upcoming Key Dates

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Full IATA update

Passengers are not allowed to enter Denmark.

-This does not apply to:

- nationals and residents of Denmark.

- passengers traveling to visit a critically or terminal ill family member; to participate in a
funeral or if already in an ongoing health treatment or when called for a court case;

- legal guardian of a minor or traveling to exercise visitation rights to a minor.

- passengers with documentation to prove employment in Denmark;

- passengers transiting directly through Denmark to return to their country of residence.

Other Key Information




Dominican Republic

connectpmc

S ERV I CE S

Updated Date

May 25, 2020

Borders
(open, closed)

Closed.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Operations at the airport will start on July 1%, 2020.

All the economical areas, including the airport, hotels, DMCS have to follow
certain protocols to ensure safety of all the people involved.

Activities are partially open and subject to a curfew. People are encouraged to
stay at home as much as possible and avoiding to go out only to strictly
necessary activities.

Cases Still increasing in a low %.
(increasing, decreasing, flat)
Groups Limits on group gatherings to a 50-25% in most of the establishments.

(limits on group gatherings,
distancing requirements)

Distancing required in all of them and the usage of masks is mandatory.

Air
(carriers flying to/from
country)

Currently closed.

Hotels
(open, closed, partially open)

Currently closed.

Restaurants
(open, closed, capacity limits)

Partially closed. Mostly take out.

Venues
(open, closed, capacity limits)

Currently closed.

Tourist Sites
(open, closed, capacity limits)

Currently closed.

Retail Stores
(open, closed, capacity limits)

Open and workin Mandatory to wear mask on the public spaces;
establishments working on 50-25% capacity g with capacity limit to a 25%

Transportation
(public and private options)

Private options working. Public partially open.

Upcoming Key Dates

July 1% is the date the airport is supposed to be open, as well as hotels. The
rest of the venues in August estimated.

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Mandatory to wear mask on the public spaces; establishments working on 50-
25% capacity

Other Key Information




Dubai, Abu Dhabi,
Oman, UAE

ure
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incentives, conferences & events

Updated Date

Wednesday, 20 May 2020

Borders
(open, closed)

Currently Closed (Situation is fluid and will be changing soon)

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Currently in-bound flights are not operating.

People within the country are able to have a near normal life. Lock Down
timings (for the government to sterilize the streets and areas) are currently
from 20:00 to 06:00 the next day.

During the day light times, people are allowed to move freely whilst wearing
face masks and gloves. Social distancing and use of sanitizers is being enforced
in all areas.

Cases Flat
(increasing, decreasing, flat)
Groups Only 30% of the work force should be in the office. Rest should work from

(limits on group gatherings,
distancing requirements)

home.

The largest group gathering allowed currently is 10 People.

Social distancing of 1.5 — 2 meters is required in all shops, offices, restaurants
and public areas.

Air At the moment none. Subject to change.

(carriers flying to/from

country)

Hotels Most hotels are either closed with some hotels partially operating

(open, closed, partially open)

a roximate o) startin rom a .
(approxi ly 30%) ing from May 2020

Restaurants
(open, closed, capacity limits)

Most restaurants are open. Distancing is required. Alternate tables should be
empty to keep at least 2m gap in between diners. Groups of max 10 pax.

Venues
(open, closed, capacity limits)

Closed.

Tourist Sites
(open, closed, capacity limits)

Closed.

Retail Stores
(open, closed, capacity limits)

Majority of the shops, malls and restaurants are open with reduced working
hours. Currently open from 12:00 noon till 19:00.
A limit on how many people can be in the store at a time is also in place.

Transportation
(public and private options)

Available. Public busses and taxis.

Upcoming Key Dates

27 May — Emirates Airlines to start flights to 07 key international destinations.
01 June — Residents stuck in other countries will be allowed to come back

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

e Nationwide sanitizing started in March 2020. It continues to date

e Residents are enforced to wear a face mask and gloves when leaving
the home.

e Social distancing and reduced working hours are applied on all
businesses.




e Gloves and Hand sanitizer is being provided by almost every shop and
restaurant to visitors

e Mohammed Bin Rashid University Of Medicine and Health Sciences
along with other entities have certification programs that teach, make
aware and prepare the general public on Covid-19 and how to protect
yourself from it.

Other Key Information

The country is hoping to enter back into normal work life by the end of
summer 2020.

Egypt

L

emeco
travel

Updated Date

May 20, 2020

Borders
(open, closed)

Egyptian Borders are Open.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Egypt is implementing 14-day quarantine periods and other
preventative measures in all cases upon arrival.

Government applying curfew and other precautionary measures are
effective since announced on March 25, curfew from 9:00 PM to 6:00

AM, and allowing all shops to open every day until 5:00 PM.

For the Eid holiday, the curfew hours will be extended. Starting from
Sunday, May 24 through Friday

May 29, the curfew will be from 5:00 p.m. until 6:00 a.m.

Cases
(increasing, decreasing, flat)

As of the evening of May 20, there were 14229 confirmed cases of
Covid-19 in Egypt. the number of cases whose laboratory results have
been converted from positive to negative for Covid-19 rose to 4,275
cases, including the 3742 recoverees from the 14229 total cases. All part
of the Health ministry's surveillance and investigation procedures
according to the guidelines of the World Health Organization.

Groups
(limits on group gatherings,
distancing requirements)

Beaches, parks, Gyms, Sports & Social clubs are closed, no large gatherings
allowed and maintaining social distancing at all public facilities

Air
(carriers flying to/from
country)

Air traffic might re-start slowly by end of June/July for summer.
Most current air traffic are domestic flights.

Hotels
(open, closed, partially open)

Partially operating up to 25% of hotels occupancy, outlets & meeting-rooms
for in-house guests




Restaurants
(open, closed, capacity limits)

From May 24 to May 29, all restaurants will be closed for all hours.
After the Eid holiday, starting on Saturday, May 30, the curfew hours
will resume from 8:00 p.m. to 6:00 a.m. except for Delivery orders 24/7.

- Second half of June will also see the gradual reopening of restaurants
with limited capacity and strict measures

Venues
(open, closed, capacity limits)

Historical venues are all Closed until mid-June 2020
- Mid-June announcement for gradual reopening of venues and activities will
be announced.

Tourist Sites
(open, closed, capacity limits)

All Closed until further notice

Retail Stores
(open, closed, capacity limits)

Supermarkets & pharmacies are open, Shopping Malls & retails are Partially
open from 9:00 AM to 5:00 P.M strict before curfew hours.

Transportation
(public and private options)

From May 24 to May 29, all public transportation (trains, metro, public
buses) will be closed for all hours. Private Trans only allowed before
Curfew hours. After the Eid holiday, starting on Saturday, May 30, the
curfew hours will resume from 8:00 p.m. to 6:00 a.m.

Upcoming Key Dates

From May 24 to May 29, all restaurants, public transportation (trains,
metro, public buses), entertainment venues, commercial shops, beaches
and parks will be closed for all hours. After the Eid holiday, starting on
Saturday, May 30, the curfew hours will resume from 8:00 p.m. to 6:00
a.m.

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Starting 30/5 measures:
- Face masks are mandatory in public places and closed spaces, and public and
private mass transportation and there will be penalties if not applied

e all hotels were sterilized, either in agreement with the Ministry of
Health or through a clear protocol with the facilities’ administrations.

e All workers in the field of tourism have been released from quarantine,
and those who were infected have recovered and left hospital, and
work will resume at tourist facilities in accordance with specific
parameters, where all workers should wear gloves and masks

Other Key Information

England/Wales

«...@.\r

Wedgewood Britain

THE GREAT BRITISH EXPERTS




Updated Date

18" May 2020
The situation remains fluid, so the following information should be treated as a
guideline only, based on current information, and subject to alteration.

Borders
(open, closed)

UK borders are currently open

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

2-week quarantine to be introduced for overseas arrivals into the UK.
Lockdown is being eased in England. In England population is encouraged to
stay home but can leave home for exercise, vital shopping and work (if working
remotely from home is not possible)

Cases Decreasing infection rate and decreasing number of fatalities. The latter
(increasing, decreasing, flat) peaked on 21 April.
Groups No group gatherings. Some 1 to 1 sports (e.g. tennis) now permitted. 2m (6ft)

(limits on group gatherings,
distancing requirements)

distancing advised but not enforced.

Air
(carriers flying to/from
country)

Multiple airlines still operating international flights into London, including
intercontinental flights by BA, American Airlines, United into Heathrow. Social
distancing measures in place at airports.

Hotels
(open, closed, partially open)

Mainly closed (except for key workers), but some due to re-open from early
June.

Restaurants
(open, closed, capacity limits)

Closed

Venues
(open, closed, capacity limits)

Mainly closed, but a few meeting spaces open with limited capacity to allow
social-distancing measures to be enforced.

Tourist Sites
(open, closed, capacity limits)

Closed

Retail Stores
(open, closed, capacity limits)

Supermarkets, pharmacies, garden centres are open. Most other non-essential
shops remain closed.

Transportation
(public and private options)

Public transport (including the London underground) is running, with social
distance measures in place & limited passenger numbers

Upcoming Key Dates

The situation remains fluid but significant updates not anticipated before early
June.

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

British government has issued “Safer Transport” guidelines and advice. No
additional enforcement measures in place.

Other Key Information

Government is keen to allow people increased freedom, provided that safety is
our first concern. Some schools are preparing to take in more pupils from June.
Businesses are actively preparing for adapted operating conditions.

Finland

—

NEXT TRAVEL
"~ EXT TRAVEI

Updated Date

18.5.2020/ 26.5.2020




Borders
(open, closed)

Boarders are open.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

14 days, until June and after this no quarantine. The situation is on waiting
terms and our governments together with the EU are negotiating to as soon as
possible drop the compulsory of quarantine.

Cases
(increasing, decreasing, flat)

Decreasing, the government is doing a great job and only 21 person in
intensive care and during the last 24 hours, 1 person passed away due to the
covid-19.

Groups
(limits on group gatherings,
distancing requirements)

Under 50 persons free gathering, although with a safety gap of 2 meters is
required.

Air
(carriers flying to/from
country)

Air has been opened to some major destinations, mostly in Europe. Starting to
open upinlJune.

Hotels
(open, closed, partially open)

Some hotels are open some closed. Most of Finland’s hotels will open in June.

Restaurants
(open, closed, capacity limits)

Most restaurants will open in June. Restriction’s in how many guests will be
possible to have in the restaurant at the same time.

Venues
(open, closed, capacity limits)

Some venues will open in June.

Tourist Sites
(open, closed, capacity limits)

Some tourist sites open but most will open in June.

Retail Stores
(open, closed, capacity limits)

All retail stores to be open on June 1%

Transportation
(public and private options)

Most transportation / public and private working

Upcoming Key Dates

1°t June, 15 June and 1° of July

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Washing your hands and keeping high hygiene and sanitary standard. In all
shops, hand disinfection bottles. No mask compulsory at this point.

Other Key Information

Finland is generating travels to be as safe as possible.

France (northern)

Updated Date

May 18, 2020

Borders
(open, closed)

Actually, CDG is opened but with very very few essential flights per day...
Should re-open to European countries only sometime in June or early
July...pending on evolution of cases further to easing of lockdown occurred




May 11) Decision on borders by June 2" for Europe. Probably not before end
of summer for international flights.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

No more stay at home but quite a few restrictions such as no driving further
then 100Kms from owns home, park and gardens in Paris still closed. Pending
on evolution, this might change in June.

Cases
(increasing, decreasing, flat)

Still sadly a lot of deaths... but Decreasing on new hospitalizations and
decreasing in patients needing intensive care

Groups
(limits on group gatherings,
distancing requirements)

Limits of gatherings to 10 pax... Social distancing required in all cases. Masks
required in shops, busses and metro and public areas.

Air
(carriers flying to/from
country)

Air traffic might re-start slowly by end of June/July for summer...but most
probably just for European flights.

Hotels
(open, closed, partially open)

Lots are still closed. Might re-open sometime in June.

Restaurants
(open, closed, capacity limits)

Restaurants, bars, cafes: closed. Decision to come June2nd on possible re-
opening with specific guidelines and capacities.

Venues
(open, closed, capacity limits)

Closed.

Tourist Sites
(open, closed, capacity limits)

Closed. Subject to re-opening this summer if they can figure out safety
guidelines
Very small museums already re-opened.

Retail Stores
(open, closed, capacity limits)

Opened with guidelines: masks, sanitizer lotions, social distances, decreased
capacity — varying according to size of stores)

Transportation
(public and private options)

Public transportation opened but with special hours for public and for people
going to work (l.e if you go to work at 8am, you need to have a form your
employer that justifies that you are requested to go to work)

Upcoming Key Dates

May 26 & June 2nd will be a key date to new updates.

May 26: we’ll know the impact of the May 11 end of stay at home order
June 2nd: new updates and guidelines specific to tourism, reopening of
museums etc....

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Lots of sanitary initiatives nut NOTHING yet annouved for international
travelers other than temperature screening upon arrivals at airport which is
already in place at CDG.

Other Key Information

June might see a lot of reopening but for French citizens only.
July/August might see re-opening for Europeans coming to France.
International: probably not before late August/beginning of September
pending on situation by then.

France (southern) /
Monaco




~

RAISING STONES

Updated Date

May 18, 2020

Borders
(open, closed)

e The Government of France announced that, as of March 17, and
renewed April 11, French borders will be closed until further
notice. This does not apply to U.S. citizens departing France to
return to the United States. Travel across the Schengen area’s
internal borders will be significantly restricted.

e Anyone transiting through France to reach the United States must
have an attestation. On May 7, 2020, France also announced that
French borders will remain closed to non-European Union
countries until at least June 15.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

e Travelers arriving in France from countries must self-isolate for 14
days if they have no symptoms. Anyone displaying symptoms could
be subject to quarantine for up to 30 days.

Cases
(increasing, decreasing, flat)

e France has confirmed cases of COVID-19 throughout the country.
Since January 24, 2020, there have been 142,411 confirmed cases
in France. There have been 28,108 confirmed deaths in hospitals
and nursing homes. The numbers are decreasing since two weeks.

Groups
(limits on group gatherings,
distancing requirements)

Until June 2, 2020 : only up to 10 persons in public, 1m50 distance required

Air
(carriers flying to/from
country)

Still closed

Hotels
(open, closed, partially open)

Reopening from June 2", 2020

Restaurants
(open, closed, capacity limits)

Reopening to be confirmed on June 3rd, 2020

Venues
(open, closed, capacity limits)

Reopening to be confirmed by the government on June 3, 2020

Tourist Sites
(open, closed, capacity limits)

e Museums are open with safety control. Masks are now required
when entering a site or a shop.

Retail Stores
(open, closed, capacity limits)

Open with capacity limits depending on the shops (4m2 per person entering),
1m50 distance / mask obligatory

Transportation
(public and private options)

e Public transportation is operating at reduced capacity, with the
Paris metro resuming at 70 percent of normal train traffic. Masks
are now required for all public transportation in France. There are
additional guidelines for travel on trains.

Upcoming Key Dates

June 3 will be the next announcement by the government.



https://en.oui.sncf/en/help-en/coronavirus

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

The CDC recommends wearing cloth face coverings in public settings
where other social distancing measures are difficult to maintain (e.g.,
grocery stores and pharmacies), especially in areas of significant
community-based transmission.

Other Key Information

The French government differentiates geographic regions between “green”
and “red” de-confinement categories, where red regions must adhere to
stricter parameters. Red zones include Hauts-de-France, Grand-Est,
Bourgogne-Franche-Comté, and the greater Paris Ile-de-France region, as
well as the island of Mayotte.

Germany

CPOHJANSER®

SERVICE

Conference — Event — Destination — Association Management

Updated Date

25 May 2020
The situation remains fluid, so the following information should be treated as a
guideline only, based on current information, and subject to alteration.

Borders
(open, closed)

Open but not for tourism.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

A few states require 14 days of quarantine for outside arrivals. In most states
you can leave your home and meet with another household.

Cases Decreasing. Northern Germany was less effected as the South.
(increasing, decreasing, flat)
Groups General: Distance requirements are 1,5 meters. Two households are now

(limits on group gatherings,
distancing requirements)

allowed to stay together in public space, but should keep a minimum distance
of 1.5 meters.

Air
(carriers flying to/from

Frankfurt Airport is the busiest airport in Europe at the moment with approx.
200 flights per day (which is nothing!). There are a few flights to the States and

country) Canada. Mainly LH. Some airports or terminals are temporarily closed (e.g.
TXL)
Hotels Open, with health and hygiene restrictions (eg. no buffets), staff wearing

(open, closed, partially open)

masks.

Restaurants
(open, closed, capacity limits)

Open, with restriction (tables have 1,5 meter distance to each other, staff
wearing masks, no buffets, opening times 6 am till 10 pm etc.)

Venues
(open, closed, capacity limits)

A few will open soon. From 18 May onwards, meetings in closed rooms with
up to 50 participants will again be permitted.

Tourist Sites
(open, closed, capacity limits)

Most of the Museums and other attractions are open, with individual capacity
limits (dep. On size, space etc.). Sightseeing tours and guided tours in the open



https://www.gouvernement.fr/info-coronavirus#questions#questions
https://www.gouvernement.fr/info-coronavirus#questions#questions
https://www.gouvernement.fr/info-coronavirus?fbclid=IwAR3HGP8NKHikgK3p3SBook9LLaXd73mOEOBZsYxIO5Td0OF0gvQQFlqZS3Y

air may be offered again from 25 May onwards, provided that a minimum
distance and hygiene rules are observed.

Retail Stores
(open, closed, capacity limits)

Open with capacity limits (see above) and mask obligation.

Transportation
(public and private options)

Public transport is running as usual, mask obligation. Private possible, same
with mask obligation. They also take care on hygiene (disinfection etc.)

Upcoming Key Dates

From 18 May onwards, meetings in closed rooms with up to 50 participants
will again be permitted. From 25 May, open-air meetings will be allowed to
have up to 100 participants instead of the previous 50.

25 May: Hotels are allowed to open.

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Wearing masks in all shops, disinfection agents in shops/restaurants, minimum
distance of 1,5 meter etc. Certain initiatives are being developed for specific
industries (airlines, hotels, restaurants etc.).

Other Key Information

Nobody will travel from the USA to Europe for the next months. The
requirements are changing weekly. Germany is a federal state (as the USA) and
regulations vary from state to state.... Due to the fact that southern Germany
has more cases, they are stricter regulations there. Anyhow, Germany is doing
quite well compared to other countries and if there will be strict regulations
somewhere it will be in Germany...

Greece

CONCEPTOURS

THE DESTINATION & EVENTS MANAGEMENT COMPANY OF GREECE®

Updated Date

21 May 2020

Borders
(open, closed)

Partially open

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

14 day quarantine for all incoming visitors

Cases No deaths, single figures of new cases daily. Decreasing
(increasing, decreasing, flat)
Groups Social distancing of min. 2m Up to 10 pax group gathering.

(limits on group gatherings,
distancing requirements)

Air
(carriers flying to/from
country)

Some carriers will commence flight within the next couple of weeks.

Hotels
(open, closed, partially open)

Hotels that run on a 12 month operation will open up on June 1. All other
hotels will open up towards the end of June.

Restaurants
(open, closed, capacity limits)

Will start opening up as og June 25™.




Venues
(open, closed, capacity limits)

Same as above

Tourist Sites
(open, closed, capacity limits)

All open air sites have opened. Museums will open up towards the end of
June.

Retail Stores
(open, closed, capacity limits)

All reatils stores are open

Transportation
(public and private options)

Have started operating as usual, but passengers need to wear masks and
gloves.

Upcoming Key Dates

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

In progress

Other Key Information

Hungary

?“)Senator

MEETINGS & INCENTIVES

Updated Date

May 18, 2020

Borders
(open, closed)

Citizens of the Czech Republic, Poland, the Republic of Korea, Germany,
Austria and Slovakia may freely enter Hungary from these respective
territories for business purposes.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

There is no longer quarantine. It is however still compulsory to wear a mask in
shops and on public transport in Budapest in order to prevent the spread of
the infection. Public areas, parks and outdoor playgrounds can be visited.
Universities are no longer required to be closed.

Cases Decreasing
(increasing, decreasing, flat)
Groups Weddings are allowed for up to 200 guests.

(limits on group gatherings,
distancing requirements)

Air
(carriers flying to/from
country)

Budapest airport is open, the number of flights to and from the destination
increases.

Hotels
(open, closed, partially open)

Some hotels have decided to close completely, some remained open.

Restaurants
(open, closed, capacity limits)

The restaurants, which has terraces are now open, for the moment guests can
be served only on the terraces with keeping 1,5 meter distance from each
other. Waiters are obliged to wear mask.

Venues
(open, closed, capacity limits)

Closed, reopening to be confirmed by Government.

Tourist Sites

Closed, reopening to be confirmed by Government.




(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Are open full time as of Monday.
Grocery stores and pharmacies at the moment between 9 am and noon can
only be visited by people above 65 years.

Transportation
(public and private options)

Available, regular operation, in Budapest people need to wear mask on public
transportation vehicles.

Upcoming Key Dates

June 2: schools and kindergartens are opening

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Wearing masks in grocery stores and when using public transportation is
mandatory.

Other Key Information

The number of confirmed people infected with the coronavirus in Hungary
now stands at 3,535. Recovered: 1,400. Deceased: 462.

Iceland

Updated Date

18.5.2020

Borders
(open, closed)

Borders are open.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

No general quarantine necessary for the general public in Iceland

Travelling to Iceland:
18" May -14'" June
Travelers are required to be in a 14 day quarantine.

15" of June and onwards

1) Travelers will be swab tested for Covid19 upon arrival at the international
airport. Results from the test will be given 6-12 hours after the sample has
been collected. The traveler will wait at the hotel in quarantine until results
are given (6-12 hours later). If the swab test is negative, then the traveler is
allowed to travel without quarantine.

2) If a traveler has done a Covid19 swab test in their home country before
travelling to Iceland (time frame has not been decided), and has
documentation that he/she is negative, then quarantine is not required.

3) If a traveler has already had the Covid19 disease, and has an official
documentation that he/she is fully covered from it, then no quarantine is
required.

*Updated procedures and regulations regarding traveling without quarantine
will be posted by officials by the 24" of May.




Cases
(increasing, decreasing, flat)

There have been total 1.805 confirmed cases in Iceland and 10 deaths. Iceland
has tested over 17% of the population for Covid19.

On 28™ of May there are 3 active cases in Iceland.
There have only been 7 new cases in May.

Covid19 is under control and rare occasional cases are being reported.

Life is gradually returning to normal.

Groups
(limits on group gatherings,
distancing requirements)

25 of May — 14" of June?
Group gatherings of 200 is allowed.

15% of June - ??
Group gatherings of 500 is allowed

Air
(carriers flying to/from
country)

There are currently flights to and from Iceland from both sides of the
Atlantic. But with reduced frequency and fewer destinations.

After June 15% Flight schedules will begin to pick up. The destinations below
are planned to be serviced if international travels begin to resume.

Icelandair (US/Canada flights)
NY (JFK, Newark)
Anchorage
Boston

Chicago

Denver
Edmonton
Minneapolis
Montreal
Orlando
Philadelphia
Portland

Seattle

Toronto
Vancouver
Washington, DC

Icelandair (Europe flights)
multiple gateways to Europe.
London

Paris

Amsterdam

Barcelona

Belfast

Bergen

Berlin

Brussel

Dublin




Frankfurt
Genf
Glasgow
Hamburg
Copenhagen
Madrid
Milano

Oslo
Stockholm
Zurich

Delta
NY (JFK)
Minneapolis

United Airlines
NY (Newark)

Air Canada
Montreal
Toronto

Other carriers
Air Baltic
Easylet

Wizz air

SAS
Norwegian
British Airways
Lufthansa
Transavia

S7

Iberian Express
Finnair

Hotels
(open, closed, partially open)

Key Hotels open.
Many hotels still closed until international travel resumes

Restaurants
(open, closed, capacity limits)

Open (limited to 200 pax until June 14%™, after June 15 then 500 pax)

Venues
(open, closed, capacity limits)

Open (limited to 200 pax until June 14", after June 15™ then 500 pax)

Tourist Sites
(open, closed, capacity limits)

Open. No restrictions in the nature. Plenty of space.

Retail Stores
(open, closed, capacity limits)

Open (limited to 200 pax until June 14%™, after June 15 then 500 pax)

Transportation
(public and private options)

Open. Following guidelines.




Upcoming Key Dates

15" of June
If no serious setbacks will occur after 15% of June, then the next step in lifting
restrictions will most likely be in mid July.

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Iceland is considered a very safe destination in regards to Covid19.

People are encouraged to keep 2m apart, to wash hands with soap and use
hand sanitizers.

Other Key Information

India

CREATIVE
TRAVEL

a family story since 1977

Updated Date

May 20 2020

Borders
(open, closed)

Closed officially till May 31, 2020 but we expect rules for international
travelers to come in later

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

14 days

Cases
(increasing, decreasing, flat)

As of May 20, 2020 -
Total — 106,650
Recovered - 42,298
Active — 61,149
Deaths — 3,303

Groups
(limits on group gatherings,
distancing requirements)

Yes, limits in place

Air
(carriers flying to/from
country)

All flights, international and domestic are banned. Domestic flights to resume
May 25 2020

Hotels
(open, closed, partially open)

Closed. Some open only for quarantine accommodation

Restaurants
(open, closed, capacity limits)

Closed fro dine in. Some open only for delivery

Venues Closed
(open, closed, capacity limits)
Tourist Sites Closed

(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Some allowed to open last week. Certain restrictions apply. Shopping malls
closed.

Transportation Closed
(public and private options)
Upcoming Key Dates May 3, 2020




Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Government and tourism industry are working on SOPs for travel. Airports

already sorted. Airlines as well. Hotels are showcasing plans to tourism
industry

Other Key Information

India has one of the strictest lockdowns in the world and that is why the

number of cases has been so controlled. 24% of India is virus free. 43% is in an
Orange zone with there are relaxation is commercial activities and just 33%

have the strictest rules in place.

Indonesia

Updated Date

May 21, 2020

Borders
(open, closed)

Remain closed until further notice

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

14 days

Cases
(increasing, decreasing, flat)

As of May 21, 2020 -
Total — 19,189
Recovered - 4,575
Active — 13,372
Deaths — 1,242

Groups
(limits on group gatherings,
distancing requirements)

Limits on group gathering

Air
(carriers flying to/from
country)

Only selected flights are in operational both International and national.
Passenger restriction and tight protocol applies

Hotels
(open, closed, partially open)

Partially open with strict protocol in the context of covid-19

Restaurants
(open, closed, capacity limits)

Partially open with strict protocol in the context of covid-19

Venues Closed
(open, closed, capacity limits)
Tourist Sites Closed

(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Some allowed to open last week. Certain restrictions apply. Shopping malls closed.

Transportation
(public and private options)

Partially open with seating capacity re-arrangement. Half capacity regulation in

place.

Upcoming Key Dates

June 01, 2020




Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

In coordination to other departments, the ministry of tourism of Indonesia is
setting up a new protocol in the context of covid-19.

Other Key Information

https://www.indonesia.travel/gb/en/news/indonesia-enters-the-list-of-best-
countries-to-invest-in-post-covid-19

Ireland

w

Wallace Travel Group

Updated Date

05.21.20

Borders
(open, closed)

Open, but flight schedule is still limited

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Currently Ireland has a 14 day quarantine period in place for incoming arrivals.
Locals are now in Phase One of the government’s lockdown exit strategy,
meaning that they can exercise within 5km of their homes, hardware stores,
garden centers and some outdoor shops have reopened, the construction
industry has restarted with social distancing in place and further restaurants
have reopened for takeaway/delivery service.

Cases
(increasing, decreasing, flat)

Prior to entering Phase One, the cases of the virus in Ireland has been steadily
decreasing day by day, with the death rate also decreasing. The government
will not proceed to subsequent Phases until they deem it safe to do so, l.e. if
there were a resurgence in case numbers, they will hold the country in a
particular phase for a longer period.

Cases: 24,315

Deaths: 1,571

Recovered: 19,470

Groups
(limits on group gatherings,
distancing requirements)

Currently only groups of up to 4 people can meet outside while maintaining
2m social distance. Funerals are limited to 10 people and large family
gatherings/events are not allowed in the current phase.

Air
(carriers flying to/from
country)

Currently, flights into Dublin Airport (main international airport) are severely
impacted by Covid19 restrictions. The majority of flights are operating through
our national airline, Aer Lingus.

Aer Lingus — Some US routes still operational —today there are flights from
Chicago and Boston, also regular flights between European hubs such as
London and Amsterdam

Ryanair — some domestic/UK flights

KLM — Amsterdam route open

We are currently awaiting government guidelines on the 14 day quarantine
period and incoming travellers into Ireland, which will then enable more
airlines to reinstate their routes via Dublin.



https://www.indonesia.travel/gb/en/news/indonesia-enters-the-list-of-best-countries-to-invest-in-post-covid-19
https://www.indonesia.travel/gb/en/news/indonesia-enters-the-list-of-best-countries-to-invest-in-post-covid-19

Hotels
(open, closed, partially open)

Hotels are currently closed, they are set to reopen on the 20" July, but hotel
bars are due to remain closed until the 10" August.

Restaurants
(open, closed, capacity limits)

Restaurants that offer a takeaway/delivery service are currently open.
Restaurants can open their indoor premises to customers from the 29" June,
while maintaining social distancing. Restaurants and hotels are currently
awaiting government guidelines on social distancing, which will dictate
capacities.

Venues
(open, closed, capacity limits)

Currently awaiting government guidelines on events in larger venues, unlikely
to be permitted prior to the 10" August. Restaurant/hotel venues will open in
accordance with the above, with social distancing measures in place.

Tourist Sites
(open, closed, capacity limits)

Due to reopen from the 20% July, with social distancing and reduced capacity
in place.

Retail Stores
(open, closed, capacity limits)

Small retail stores with limited staff can reopen from the 8™ June, with further
larger retail stores due to open on the 29'" June, with social distancing and
crowd control measures in place.

Transportation
(public and private options)

From the 8™ June, locals will be able to travel within 20km of their homes, with
this restriction lifted fully on the 20 July. Public transport currently operates
on a skeleton schedule and will be reinstated more fully from the 20t July,
with social distancing measures in place. It is indicated that there will be some
monitoring of social distancing in public and private vehicles, and some
restrictions on travel in urban centers, but the guidelines have not yet been
released by the government.

Upcoming Key Dates

29" June — Restaurants reopen
20 July — Hotels reopen
10" August — final phase is due to commence

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Hotels, restaurants, tourist attractions and transport providers are currently
awaiting government guidelines ahead of their scheduled reopenings as part
of the Roadmap to Recovery.

Other Key Information

Israel

ESHET

Updated Date

May 25th

Borders
(open, closed)

Closed till July 25th

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Currently has a 14 day quarantine period in place for incoming arrivals.
For local's life is back to normal with very few restricitons.

Cases

Cases: 16,720




(increasing, decreasing, flat)

Deaths: 280
Recovered: 14,093

Groups
(limits on group gatherings,
distancing requirements)

As of June 14th no limits

Air
(carriers flying to/from
country)

As of July 15th most airlines will fly to Israel
At the moment only United Airlines flies wekls

Hotels
(open, closed, partially open)

All hotels are allowed to open.So far 86 hotels opened

Restaurants
(open, closed, capacity limits)

All restaurants are allowed to open with 75% occupancy and social distance

Venues
(open, closed, capacity limits)

All venues are allowed to open with 75% occupancy and social distance

Tourist Sites
(open, closed, capacity limits)

All are open with prebooking

Retail Stores No limits
(open, closed, capacity limits)
Transportation No limits

(public and private options)

Upcoming Key Dates

June 14th for gathering and culteral events and July 15th for flights

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Israel is considered a very safe destination in regards to Covid19.

People are encouraged to keep 2m apart, to wash hands with soap and use
hand sanitiraiy.Israel incoming sector is preapring a Velvet PLAN FOR
INCOMING GROUPS

Other Key Information

Italy

W
AN

DDPINCENTIVEMANAGEMENT

Updated Date

May 18, 2020

Borders
(open, closed)

Closed until June 3

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

14 days from day of arrival into the countery

Cases
(increasing, decreasing, flat)

decreasing

Groups

For the moment 200 persons




(limits on group gatherings,
distancing requirements)

Air
(carriers flying to/from
country)

Very very few

Hotels
(open, closed, partially open)

95% closed

Restaurants
(open, closed, capacity limits)

Reopening from today May 18, with physical distancing restrictions

Venues
(open, closed, capacity limits)

closed

Tourist Sites
(open, closed, capacity limits)

Allowed to reopen from today May 18, but majority will do so at the end of
May and/or beginning of June, with physical distancing restrictions

Retail Stores
(open, closed, capacity limits)

Reopening from today May 18

Transportation
(public and private options)

Available but with physical distancing restrictions

Upcoming Key Dates

May 25 and June 3

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

In progress and subject to various decrees and ordinances from local, regional
and national authorities

Other Key Information

It's a continuous work in program. Should Covid cases start to increase again,
closures of activities may be implemented again

Jordan

KARMA
HOUSE

TRAVEL | TOURISM | DMC

Updated Date

INFORMATION PENDING

Borders
(open, closed)

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Cases
(increasing, decreasing, flat)

Groups
(limits on group gatherings,
distancing requirements)

Air
(carriers flying to/from
country)

Hotels
(open, closed, partially open)




Restaurants
(open, closed, capacity limits)

Venues
(open, closed, capacity limits)

Tourist Sites
(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Transportation
(public and private options)

Upcoming Key Dates

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Other Key Information

Laos

CASIA B vavel

We make Asia Easy for You

Updated Date

May 25%, 2020

Borders
(open, closed)

Closed

Travel to Laos

Issuance of all tourist visas to Laos has been suspended. Visa issuance is also
restricted for travelers entering Laos for non-tourist reasons.

Land borders are closed for people entering or exiting Laos, except for
essential services, like the transport of goods.

However, foreign nationals who are employed in Laos may return to Laos.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Those wishing to enter Laos must submit applications to the Lao National
Taskforce Committee for COVID-19 Prevention and Control. If allowed, they
must file visa applications at Lao diplomatic agencies in the host countries.

They are also required to present medical certificates issued no more than 72
hours before entry. Following arrival, they will be tested for COVID-19 and
subject to a 14-day quarantine at designated facilities.

Cases Flat
(increasing, decreasing, flat) 19 confirmed cases — 0 deaths
Groups The 2020 Lao National Games have been put on hold indefinitely.

(limits on group gatherings,
distancing requirements)

All social, cultural, and religious gatherings are to be postponed or canceled.




Large gatherings are still banned and it is not possible to organize a party or
attend night markets, beer shops, online game shops, karaoke venues,
cinemas, casinos, and team sports tournaments.

Gatherings for funerals, cultural festivals, and weddings are permitted but no
more than 50 attendees are allowed.

Air
(carriers flying to/from
country)

Hotels
(open, closed, partially open)

Open
Restaurants, hotels, resorts, guesthouses, coffee shops, barbershops, and
beauty salons are allowed to operate under strict social distancing guidelines.

Restaurants
(open, closed, capacity limits)

Open
Restaurants, hotels, resorts, guesthouses, coffee shops, barbershops, and
beauty salons are allowed to operate under strict social distancing guidelines.

Venues
(open, closed, capacity limits)

Closed

Entertainment venues, beer gardens, bars, cinemas, karaoke venues, spa and
massage parlors, casinos, night markets, indoor fitness gyms, outdoor team
sports venues are prohibited from re-opening.

Tourist Sites
(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Government offices and private sector businesses are permitted to open
normally, but employees will only be allowed to work on a rotational basis.

Transportation
(public and private options)

Public transport has been temporarily suspended but now resumes with social
distancing measures.
Interprovincial travel is now permitted for all people throughout the country.

Upcoming Key Dates

Destination Safety and In progress
Sanitary Initiatives

(in progress, certification

program, etc.)

Other Key Information Face masks

Face masks must be worn in public, indoors and outdoors.

Maldives

CREATIVE
TRAVEL

a family story since 1977

Updated Date

INFORMATION PENDING

Borders
(open, closed)




Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Cases
(increasing, decreasing, flat)

Groups
(limits on group gatherings,
distancing requirements)

Air
(carriers flying to/from
country)

Hotels
(open, closed, partially open)

Restaurants
(open, closed, capacity limits)

Venues
(open, closed, capacity limits)

Tourist Sites
(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Transportation
(public and private options)

Upcoming Key Dates

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Other Key Information

Malta

ALPINE STERLING

DESTINATION MANAGEMENT COMPANY

Updated Date

18" May 2020

Borders
(open, closed)

Closed until 31°* May 2020

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Mandatory 14 days quarantine for all arrivals until the 30" June 2020.

Cases

96 Cases currently, Flat..




(increasing, decreasing, flat)

558 total cases — 456 recovered 6 Deaths since March 6 2020

Groups
(limits on group gatherings,
distancing requirements)

6 persons maximum with 2 meters social distancing.

Air
(carriers flying to/from
country)

All suspended at present.

Hotels
(open, closed, partially open)

95% closed at present apart — there are a few that have remained open for
workers and some foreign persons who remained in Malta.

Restaurants
(open, closed, capacity limits)

Closed currently, they will reopen on the 22" May. Max number of persons
per table restricted to 6 persons - 2 meters apart from each other. Capacity
depends on size of restaurant.

Venues
(open, closed, capacity limits)

Currently closed. Capacity limits based on size of venue.

Tourist Sites
(open, closed, capacity limits)

Currently Closed. No policy issued yet.

Retail Stores
(open, closed, capacity limits)

Open — Number of persons limited to enter based on size of outlet,
information provided on the door, security at door to monitor access. Masks
must be worn at all times. No changing rooms available for use. If clothing is to
be returned, shop must clean and store away clothing for 10 days.

Transportation
(public and private options)

All transportation is available.

Upcoming Key Dates

Next Phase will see Airports opening, date TBA — Mid to late June is being
considered at present — with flights to other well managed Covid destinations
in Europe and Israel being considered first.

Update:

Reopening Malta's Tourism: restaurants, outdoor pools, lidos &
accommodation, including hotels and holiday furnished premises, to reopen as
from Friday 22 May. You can view and download protocols on
https://Inkd.in/efZNMvZ

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

National Guidelines for reopening published 18™ May 2020. Overseen by the
Malta Tourism Authority compliance division. Copy available on request.

Other Key Information

Situation is constantly monitored, government is now encouraging people to
go out for healthy recreation, non-contact sports, swimming and beach
activities but all to be done whilst respecting Social distancing.

Maldives

CREATIVE
TRAVEL

a family story since 1977



https://lnkd.in/ef7NMvZ

Updated Date

INFORMATION PENDING

Borders
(open, closed)

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Cases
(increasing, decreasing, flat)

Groups
(limits on group gatherings,
distancing requirements)

Air
(carriers flying to/from
country)

Hotels
(open, closed, partially open)

Restaurants
(open, closed, capacity limits)

Venues
(open, closed, capacity limits)

Tourist Sites
(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Transportation
(public and private options)

Upcoming Key Dates

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Other Key Information

Mexico

R

México Planners

o<, < Destination Management Company

by TRANSCABO

Updated Date

May 20,2020

Borders
(open, closed)

OPEN, | ONLY BORDER WITH US REMAIN CLOSED

Quarantine Details

STAY AT HOME




(requirements for outside
arrivals, locals on lock-down or
stay at home)

Cases MEXICO 54,345 | BAJA CALIFORNIA SUR 473 STILL INCREASING
(increasing, decreasing, flat)
Groups NOT ALLOWED

(limits on group gatherings,
distancing requirements)

Air
(carriers flying to/from

American Airlines

country)

Hotels CLOSED
(open, closed, partially open)

Restaurants CLOSED
(open, closed, capacity limits)

Venues CLOSED
(open, closed, capacity limits)

Tourist Sites CLOSED
(open, closed, capacity limits)

Retail Stores CLOSED
(open, closed, capacity limits)
Transportation MINIMUM
(public and private options)

Upcoming Key Dates JUNE 01

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

WORKING IN PROTOCOLS AS A COUNTRY AND AS DMC

Other Key Information

Morocco

“YActiv'Travel

Updated Date

May 19, 2020

Borders
(open, closed)

Closed

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Morocco extended the state of emergency until June 10 with country lock-
down

The state of emergency, previously scheduled to end on May 20, was one of
Morocco’s boldest measures to curb the spread of the COVID-19 pandemic by
restricting the movement of citizens and enforcing social distancing with
mandatory Facial masks




Cases
(increasing, decreasing, flat)

Morocco’s Ministry of Health has reported 60 new cases of COVID-19. With
the new cases, the total number of people who have contracted the virus has
reached 6,930 as of 10 a.m. on May 18.

The ministry also confirmed 72 more recoveries, bringing the total to 3,732.
The ministry has not reported any new fatalities since Saturday, May 16. The
country’s death toll is 192.

Groups
(limits on group gatherings,
distancing requirements)

Not currently possible to have group activities or social opportunities. Still
keeping the social distancing.

Air
(carriers flying to/from
country)

Borders closed

Hotels
(open, closed, partially open)

Closed. Depending on the property, they are estimating to reopen in July or
August, however is subject to the situation.

Restaurants
(open, closed, capacity limits)

Closed. Few are working with food delivery to keep the business in activity

Venues
(open, closed, capacity limits)

Closed

Tourist Sites
(open, closed, capacity limits)

Closed. All public parks, areas, museums and interest places are completely
closed to access

Retail Stores
(open, closed, capacity limits)

Only supermarkets are opened with limit of capacity to access.

Transportation
(public and private options)

Public transport is working, with reduced capacity.

All forms of intercity transportation prohibited

This prohibition does not apply to the transportation of goods and basic
products which is carried out under normal and fluid conditions so as to meet
the daily needs of citizens. Neither does it apply to travel for health and
professional reasons proven by documents issued by administrations and
establishments

Upcoming Key Dates

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Approximately 87,665 suspected cases have tested negative since the
outbreak of COVID-19. Morocco has ramped up testing, performing thousands
of tests a day. Health authorities conducted 4,638 tests since 4 p.m. on May
17, and only 1.3% came back positive.

At the early stage of the pandemic, swift and strict actions were enacted by
the Moroccan government and a state of health emergency was declared by
implementing aggressive measures to contain the virus.

e Suspend air flights and maritime connections to and from countries
considered to be epidemic hotbeds and all international passenger
flights to and from its territory.

e Compulsory confinement, fairly strict, unless there is a specific
exemption for going to work.

e National lockdown, closing schools, universities, mosques, cafés,
hammames, shops, cinemas, parties and sport halls — with the
exception of food markets.

e Ban all public gatherings as well as strict guidelines to ensure social
distancing.




e Cancel all sporting, cultural and artistic events and meetings.
e Creation of an emergency fund and cash transfers to vulnerable
citizens, and especially those who have lost their jobs.
e Upgrading the medical device, in terms of adapted infrastructure and
additional means to be acquired in an emergency.
e Wearing face masks mandatory, which production is 100% Moroccan
made and self-sufficient for the medical sector and population
e Establishment of an economic watch committee in order to anticipate
the direct and indirect repercussions of the Covid-19 health crisis on
the national economy.
Promising Moroccan research and innovation initiatives against the Covid-19
Since the outbreak of the Coronavirus crisis, several university research teams
have launched many initiatives with engineers and volunteer doctors from all
over Morocco with the idea of developing innovative solutions.

Other Key Information

Myanmar

CASIA DS vavel

We make Asia Easy for You

Updated Date

May 25%, 2020

Borders
(open, closed)

Closed

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

All foreign travelers are required to present a medical certificate issued by a
medical facility in their country of departure before boarding their flights. On
arrival, they will be quarantined for 14 days in a government facility.

Cases
(increasing, decreasing, flat)

Decreasing
As of May 22, Burma has confirmed 199 cases of COVID-19 within its borders
and six deaths from the virus.

Groups
(limits on group gatherings,
distancing requirements)

The government is recommending that all people stay at home and practice
social distancing.

Gatherings of more than five people, with exceptions for public servants,
factory employees, and corporate employees are banned

Yangon imposed a 10pm to 4am curfew and a stay-at-home order on 10
Yangon townships until June 18, excluding essential worker

Air
(carriers flying to/from
country)

Hotels
(open, closed, partially open)

Businesses, hotels, motels, guest houses, inns, construction sites, and retail
shops must remain closed.




Restaurants
(open, closed, capacity limits)

Essential goods/services (grocery stores, food production, medical facilities
and pharmacies, public hospitals, petrol stations, power stations, and banks)
will remain open. As of May 22, some markets are allowed to resume business
as part of a phased reopening.

Venues
(open, closed, capacity limits)

Closed

Tourist Sites
(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Closed

Transportation
(public and private options)

Upcoming Key Dates

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

In progress

Other Key Information

Face masks
In Yangon: All persons leaving their residence must wear a mask.

Nepal

CREATIVE
TRAVEL

a family story since 1977

Updated Date

May 26, 2020

Borders
(open, closed)

Land border to India remains closed until further notice. Closure of
immigration services until midnight June 02, 2020.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

On 17 May, the govt of Nepal announced extension to nationwide lock down
until 02 June 2020. Per the restrictions all residents and visitors are required to
remain in place of their residence throughout the country. All movement on
the road by foot or vehicle is currently prohibited.

Cases
(increasing, decreasing, flat)

Total cases: 682
Total deaths: 4
Total recovered: 112

Groups
(limits on group gatherings,
distancing requirements)

Large gatherings are banned and all public places like movie theaters, culture
centers, gymnasium, night clubs, stadiums and swimming pools are closed for
the lock down period.

Air
(carriers flying to/from
country)

All international and domestic flights remains suspended until 2359 HRS of
June 14, 2020




Hotels
(open, closed, partially open)

All closed for lock down

Restaurants
(open, closed, capacity limits)

All closed for lock down

Venues
(open, closed, capacity limits)

All closed for the lock down period

Tourist Sites
(open, closed, capacity limits)

All closed for the lock down period

Retail Stores
(open, closed, capacity limits)

All closed except for certain stores serving food and essential items open for
3 hours in the morning from 6 - 9 AM.

Transportation
(public and private options)

Public transport . All prohibited until further notice until 02 June, 2020.
Private transportation for groups: Please share the new protocol for all the
services from now on.

- Very few vehicles with govt issued passes acquired through the ministry of
home affairs are allowed mobility through out the lock down period.

Upcoming Key Dates

02 June, 2020, last date of present lock down period. Modality and restrictions
might change, will update accordingly.

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Temperature screening via thermal cameras and self-reporting has been
implemented at Nepal’s only international airport, Tribhuvan International
Airport, and land borders with China.

Other Key Information

A health desk greets all newly-arrived travelers, and an ambulance is on
standby (24/7) at Tribhuvan International Airport to transport any suspected
cases to the main designated referral hospital.

New Zealand

DESTINATION PACIFIC

Australia | New Zealand | French Polynesia

Updated Date

May 18™ 2020 -

Borders
(open, closed)

New Zealand borders are open for essential services and New Zealand
residents returning only.

Level 2 restrictions in place — with Level 1 being reviewed prior to Monday 25
May 2020 with additional announcements being made by the New Zealand
Government

DISCLAIMER The material available from this website via Destination Pacific
is distributed as a general reference source. Destination Pacific Ltd makes
this material available on the understanding that users exercise their own
skill and care with respect before its use. Before relying on the material in
any important matters, users should carefully evaluate the New Zealand
Government source and relevance of this information for their purposes and




should obtain appropriate professional advice relevant to their particular
circumstances.

The material at this web site may include views or recommendations of third
parties, which do not necessarily reflect the views of Destination Pacific
Limited or indicate is commitment to a particular course of action.

Destination Pacific does not have control or responsibility for these external
information sources. It is the responsibility of the users to make their own
decisions about the accuracy, currency, reliability and correctness of the
information at all sites. Destination Pacific cannot be held accountable for
the placement or juxtaposition of a link to this website on any other site.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

New Zealand borders are currently closed to all non-residents.

Domestic travel l.e. around New Zealand is possible again.

Friends and family can visit homes, but gatherings are limited to 10 people.
Community sports are limited to 10 persons. All businesses can operate if they
can do so safely. Alternative ways of working I.e. WFH is still encourage
where possible. All customers and staff must be at least 1 metre apart or 2
metres for retail businesses. All businesses are keeping contact records.

Cases
(increasing, decreasing, flat)

1,149 cases, 1,433 recovered and 21 deaths in a population of 5M.
New Zealand continues its efforts to flatten the curve — and we are all working
together to ensure this progress amazing progress continues.

Groups
(limits on group gatherings,
distancing requirements)

During Level 2 — all retail shops and malls, restaurants, movie theatres, cafes,
gyms, playgrounds, museums, libraries, markets and other public spaces are
open — provided that physical distancing and strict hygiene measures are in
place. Schools are back in session and bars reopening —implementing newly
established health and safety requirements: there must be seating and plenty
of space between tables and multiple waitstaff must not serve food to just one
table.

Air Domestic only (l.e. within New Zealand) is now allowed for all residents.
(carriers flying to/from

country)

Hotels Under Level 2 hotels are allowed to open following procedures put in place by

(open, closed, partially open)

the New Zealand Government. Hotels must keep records, maintain social
distancing rules and all seated when eating or drinking. As hotels were closed
on Level 4 and Level 3 — more than half of New Zealand’s hotels were
estimated to be closed, with furloughed staff. The majority of New Zealand
hotels are slowly re-opening — however most do not expect full service until
alert Level 1 is in place —and back to the “new normal” by September of 2020.

Restaurants
(open, closed, capacity limits)

Restaurants and cafes can open with: Customers must be seated; keep groups
of attendees separated by 1 metre apart, have a single server per group; keep
records of all customers and workers to enable contact tracing, not have more
than 100 people in total in one venue and this excludes staff

Venues
(open, closed, capacity limits)

Ditto

Tourist Sites

Ditto




(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

All can open, need to keep customers 2 metres apart. There is no maximum
number of customers allowed in a store, as long as they can keep 2 metres
apart at all times.

Transportation
(public and private options)

New Zealanders can travel in a safe way. Keeping records and keeping
distance from groups of people.

Upcoming Key Dates

May 21° - announcement expected by the Government of New Zealand

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

On-going in all establishments and patrolled by the police and New Zealand
various other Government bodies.

Other Key Information

BRAVO NEW ZEALAND !

New Zealand has done an AMAZING job of maintaining and lowering the
COVID-19 with only 1,149 cases, 1,433 recovered and only 21 deaths — mainly
senior citizen establishments. WE ARE LOOKING FORWARD TO YOUR RETURN
TO THE ‘SAFE’ AND CLORIOUS DESTINATION OF NEW ZEALAND!

Norway

Updated Date

SEE BELOW

Borders
(open, closed)

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Cases
(increasing, decreasing, flat)

Groups
(limits on group gatherings,
distancing requirements)

Air
(carriers flying to/from
country)

Hotels
(open, closed, partially open)

Restaurants
(open, closed, capacity limits)

Venues
(open, closed, capacity limits)




Tourist Sites
(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Transportation
(public and private options)

Upcoming Key Dates

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Other Key Information

1. Passengers are not allowed to enter Norway.

- This does not apply to nationals and residents of Norway.

- This does not apply to nationals of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czechia,
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland (Rep.), Italy,
Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Poland, Portugal,
Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland and passengers with a British
passport if they reside, work or have property in Norway. If they cannot prove their
residency in Norway, they must be able to prove their nationality in one of the countries
listed above.

- This does not apply to family members of nationals of Austria, Belgium, Bulgaria, Croatia,
Cyprus, Czechia, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland,
Ireland (Rep.), Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands,
Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland and passengers
with a British passport, if they are already residing in Norway or are moving to Norway.

- This does not apply to nationals of Andorra, Austria, Belgium, Bulgaria, Croatia, Cyprus,
Czechia, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland
(Rep.), Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Monaco, Netherlands,
Poland, Portugal, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland,
Vatican City (Holy See) and passengers with a British passport if they are transiting via
Norway to return to their country of residence.

- This does not apply to passengers with a visa issued by Norway after 15 March 2020.

- This does not apply to visa exempt nationals who have been granted a residence permit,
but have not yet received the residence card (a letter from UDI with the approval of the
residence permit will document that the permit has been granted). This also goes for family
members of EEA citizens who have been granted a residence card, but the card has not
been issued yet.

- This does not apply to passengers with a D-visa in their passport.

- This does not apply to spouses/cohabitants and children of holders of Norwegian
diplomatic passport.

- This does not apply to passengers in transit.

- This does not apply to passengers who have a particular responsibility to care for
residents of Norway or who have strong welfare reasons.

- This does not apply to the following passengers:

passengers with a diplomatic or service passport when they are accredited to Norway;
passengers with an ID card as diplomat or a Schengen residence card issued to diplomatic
staff;

transit workers to oil platforms and similar;

NATO staff with travel order;

passengers with a valid flight certificate on duty;

seamen in transit to or from ships;




professional transporters of goods;

media staff on duty;

cruise passengers on cruises that started before 16 March 0800 CET transiting Norway to
return home;

holders of seasonal work permits in farming with an approval letter from UDI;

foreigners who are either part or witness in a court case are permitted to enter Norway for
the court case. They will have a summons from the court with the date and their duty to
appear.

2. The following passengers must undergo a 10-day home quarantine:

- nationals and residents of Norway;

- nationals of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czechia, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary, Iceland, Ireland (Rep.), Italy, Latvia,
Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Poland, Portugal, Romania,
Slovakia, Slovenia, Spain, Sweden and passengers with a British passport if they are residing
or working in Norway;

- passengers who have a particular responsibility to care for residents of Norway or who
have strong welfare reasons.

3. Airline crew and passengers must fill out the public health information form and hand it
over to the local airport authority upon arrival.

4. Passengers are only allowed to travel to Svalbard after they have stayed in quarantined
in other parts of Norway.

Panama

', accento

@ INCENTIVES

PANAMA DMC | BY TURISTA INTCRNACTIONAL

Updated Date

May 20, 2020

Borders
(open, closed)

Airports for local and international flights are closed.
No tourist

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Men: Two hours on Tuesdays, Thursdays and Saturday following the last
number of ID Card.

Women: Two hours on Mondays, Wednesdays and Fridays according to the
last number of ID Card.

Curfew: 21:00 - 05:00

No body allowed on Sundays

Cases 9,977
(increasing, decreasing, flat) 110 new cases May 20, 2020 (declining every day)
Groups No groups allowed

(limits on group gatherings,
distancing requirements)

Air
(carriers flying to/from
country)

No regular flights.
Only humanitarian flights.

Hotels
(open, closed, partially open)

Closed




Restaurants
(open, closed, capacity limits)

Only delivery

Venues Closed
(open, closed, capacity limits)
Tourist Sites Closed

(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Not essential are closed.
Pharmacies, supermarkets, food distribution, gas stations.

Transportation
(public and private options)

Metro line public buses are open. 5:00 to 21:00

Upcoming Key Dates

Every Sundays the restrictions are reviewed

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Currently working on Tourism Guidelines

Other Key Information

Hospital beds and ICU units at less than 50%. RT under 1 (1 person infects less
than 1 person)

Peru

Y% COLTURPery

Updated Date

May 25. 2020

Borders
(open, closed)

Closed

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

All country is lockdown until June 31th. Obligatory curfew in Lima from 9pm to
4 a.m., and some regions from 6pm to 4am. Allowing one family member to
acquire basic needs such as food and medicines any day except for Sundays,
when only essential workers may circulate.

Banks, markets and pharmacies are open from Monday to Saturday.

Since this week some restaurants approved their hygiene protocol and start
operating by delivery.

Cases
(increasing, decreasing, flat)

As today cases in total are 99, 483 from a total population of 33 millions of
people. Government reported 2914 deaths and 36,524 people recovery from
the virus

Groups
(limits on group gatherings,
distancing requirements)

From now, not groups allowed, still keeping social distancing.

Air
(carriers flying to/from
country)

Borders are closed.

The only flights that we have are the humanitarian flight to bring people to
their countries, bring Peruvians back to our country and regionals flights for
people out from their homes when quarantine started.




Hotels
(open, closed, partially open)

Closed. Some hotels are attending people that coming by humanitarian flight
and need to do quarantine.

According with the reactivation economic phases, hotels will start operating
between August-September, but is subject of the situation.

Restaurants Most of them are closed but some other start to attendee by to go or delivery
(open, closed, capacity limits) only.

Venues Closed

(open, closed, capacity limits)

Tourist Sites Closed

(open, closed, capacity limits)

Retail Stores Closed

(open, closed, capacity limits)

Transportation
(public and private options)

Limit capacity for public transportation and works only 4am until 9pm, facial
mask is mandatory.

Some companies' taxis started operating since last week.

We expected more information by the government in order to work in
procedure of Coltur transportation guidelines.

Upcoming Key Dates

Jun 31, 2020

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Use mask is mandatory in public areas in all country.

Most of the hotels and tourism companies are working in safety and sanitary
protocols. At Coltur we are working in the protocol as well and is subject to
improve once the government bring more information about general
regulation.

Other Key Information

Poland

Updated Date

20" May 2020

Borders
(open, closed)

Boarders are closed until 12*" June, 2020.

The borders of Poland can be crossed only by: Polish citizens, foreigners who
are spouses or children of Polish citizens or are under the care of Polish
citizens, people who hold the Pole’s Card, diplomats, persons with a
permanent or temporary residence in Poland or a work permit, in special
cases, the commanding officer of the Border Guard, with the consent of the
Chief Commander of the Border Guard, can allow a foreigner to enter Poland
in the manner specified in the Act of 12 December 2013 on foreigners (Journal
of Laws of 2020 item 35),foreigners who operate a means of transport used for
the transportation of goods.

Quarantine Details

Anyone crossing the national border to reach their place of residence or stay in
the Republic of Poland is required to inform a Border Guard officer of the
address of their place of residence or stay where they will be undergoing their




(requirements for outside
arrivals, locals on lock-down or
stay at home)

compulsory quarantine as well as their phone number, and undergo a
compulsory post-border crossing quarantine at the location specified as their
place of residence or stay, lasting 14 days from the first day following the date
of crossing the border. The compulsory quarantine does not apply to:
e persons from near-border areas who live in Poland, but work every
day in the neighbouring country and regularly cross the border;
e foreign citizens who live in the neighbouring country, but work in
Poland and regularly cross the border;
e professional freight and passenger transport drivers performing their
duties.

Cases Confirmed cases: 19 569; Recovered: 7903; Deaths: 953
(increasing, decreasing, flat)
Groups Ban on Meetings & Events

(limits on group gatherings,
distancing requirements)

Restriction applies to: organization of gatherings, meetings, events.

Excluded are: workplaces. However, employees will have to provide
additional security measures to their employees. In any case: employees must
use gloves or have access to liquid disinfectants; workplaces of individual
persons must be at least 1.5 meters from each other.

Movements Restrictions: 2 meters social distancing

Obligation to cover the mouth and nose in public places

Air
(carriers flying to/from
country)

Air Traffic - Limitation applies to all domestic and international passenger
flight. Lot Polish Airlines will resume passenger flights on June 1st, 2020. The
pilot stage involves the gradual restoration of domestic connections, primarily
aimed at supporting business and tourism industry. In the interests of
passenger comfort and safety, the national carrier's offer considering the
current epidemic situation in Poland, as well as safety principles recommended
by the Chief Sanitary Inspectorate and international industry organisations.
The Management Board of LOTPolish Airlines decided to gradually restore
passenger connections, suspended in mid-March, due to the development of
the situation on the international aviation market. The pilot stage includes
selected domestic flights. Further activities related to the resumption of lot
flight connections depend primarily on the current epidemic situation in
Poland and worldwide. From June 1st, 2020, passengers will be able to fly lot
from 8 domestic airports:

e up to three times a day on the Warsaw-Gdansk route;

e up to twice a day from Warsaw to Krakow, Poznan, Rzeszow, Szczecin,

Wroclaw and Zielona Gora;

e once a day from Krakow to Gdansk.
The new flight network includes about 30 flights every day, in hours that take
into account both the needs of business customers and tourist traffic within
the country.

Hotels
(open, closed, partially open)

From May 4, hotel and accommodation services may be provided if specific
security rules are observed. Important note! The operation of hotel
restaurants and recreational spaces in hotels and accommodation facilities is
still limited. Gyms, meeting rooms and swimming pools remain closed. Hotel
restaurants, however, can serve meals to hotel guests in their rooms. They just
cannot serve them on site.




Restaurants
(open, closed, capacity limits)

From May 18, new rules: restaurants, cafés, bars and catering spaces in
shopping malls can operate within the new sanitary regime. Among the
requirements and recommendations for catering services are, among others:
a limit of people inside (at least 4 m? per 1 person); disinfection of tables after
each client; maintaining a distance of 2 meters between the tables. Important!
Tops may be at a distance of 1 m, on the condition that tables are further
separated by partition walls with a height of at least 1 m above the table top;
maintaining a distance of 1.5 m between guests seated at separate tables;
wearing masks and gloves by cooks and staff. Important! Guests can take of
their masks when seated at the table.

Venues
(open, closed, capacity limits)

Depending on the venue, its capacity and safety preparedness.

Tourist Sites
(open, closed, capacity limits)

Info below — Stages of Lifting Restriction Measures in Poland

Retail Stores
(open, closed, capacity limits)

Info below — Stages of Lifting Restriction Measures in Poland

Transportation
(public and private options)

Public transportation: New rules: Authorities managing public transport may
increase the limit of passengers in means of public transport: As many as half
of the seats (as before) or as many as 30% of the total number of seats and
standing places (in this case, however, 50% of seats must remain free).
Example If a bus has 30 seats and 70 standing places (a total of 100), 30 people
can be inside at the same time. But half of the seats must remain free. Until
now, 15 people could get in.
Private transportation: in vehicles with more than 9 seats: 50% from the total

seats.

Upcoming Key Dates

Polish Government has established 4 Stages of Lifting Restriction Measures in
Poland. At the moment starting from May, 18" Poland has reached the 3™

phase.
STAGE | STAGE Il STAGE Ill STAGE IV
20.04.20 04.05.20 18.05.20
BUSINESS shops over hotels, restaurants, wellness
ACTIVITY 100m? - shopping bars open centres
1 pax per malls open, with capacity &
15m? hardware restrictions, fitness clubs
stores open at hairdresser, open
the weekends beauty
parlours open
SOCIAL LIFE parks, forests museums, sport events theatres,
open libraries open, up to 50 cinemas open
churches open 06.05.2020 persons, with capacity
- nurseries, primary restrictions,
1 pax per kindergardens | schools open gathering of
15m? open partially again | 50 persons is

for children
up to the age
of 10

allowed

Destination Safety and
Sanitary Initiatives

The Polish MICE & Travel industry initiative TUgether is currently working on
the 4" phase of lifting the restriction measures in our business. The Crisis




(in progress, certification
program, etc.)

Team TUgether is an industry representation in front of The Polish Ministry of
Development and working closely with Polish authorities.

Other Key Information

Portugal

' portugal travel team

DESTINATION MANAGEMENT COMPANY

Updated Date

May 25%, 2020

Borders
(open, closed)

Land borders with Spain will remain closed until June 15™. Exceptional cases:
movements of international carriage of goods, international passenger
transport within the cases provided by the Council of Ministers’ Resolution,
cross-border workers and seasonal workers with an employment relationship
duly supported by, as well as movements of emergency and rescue vehicles
and of the emergency service.

The constraints of the mentioned traffic do not harm:

a) The right of entry of nationals and holders of a residence permit within the
corresponding countries;

b) The movement of diplomatic staff, of the Armed Forces, of security forces
and services, health and rescue professionals, and staff thereto, including staff
to be included to the Special Response to Forest Fire Fighting;

¢) The movement for family reunion purposes;

d) The access to healthcare units, under bilateral agreements related to the
healthcare services;

e) The right of exit of citizens living in another country;

f) The right of entry and exit from the national territory of seasonal workers
with an employment relationship duly supported by documentation thereto.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Portugal has entered its second phase of the survey of containment measures:
restrictions are being lifted, social distancing is required and masks mandatory.
Portugal is not considering imposing a mandatory quarantine on anyone who
arrives in the country but could do so in the framework of negotiations by the
European Union (EU).

Cases
(increasing, decreasing, flat)

30,788 active cases, 17,822 recovered and 1,330 deaths in a population of
10M.

Portugal is slowing down the rate of spread and maintaining the necessary
measures to ensure that this progress continues.

Groups
(limits on group gatherings,
distancing requirements)

Confinement is mandatory for sick people and under active surveillance,
gatherings are limited to 10 people and to a maximum of 5 people per 100m?
in closed spaces.

Air
(carriers flying to/from
country)

Until June 15™, air connections from outside and to outside of the European
Union, Spain, Italy and Member States that do not implement the Schengen
Agreement are suspended. Exceptions: United Kingdom, Norway, Iceland,




Liechtenstein, Switzerland, Canada, United States of America, Venezuela,
South Africa.

Hotels
(open, closed, partially open)

Most hotels closed during the state of emergency and some are now preparing
for a gradual reopening with protective measures.

Restaurants
(open, closed, capacity limits)

Restaurants, cafes and pastries were reopened on May 18", with a maximum
capacity of 50% and with closing time until 11pm.

Venues
(open, closed, capacity limits)

TBA

Tourist Sites
(open, closed, capacity limits)

Museums, monuments, palaces, art galleries and the like have reopened with
the necessary hygiene and safety measures.

Retail Stores
(open, closed, capacity limits)

Retail shops up to 400m? are reopening with the necessary hygiene and safety
measures.

Transportation
(public and private options)

In public transportation the capacity must be 2/3. Mandatory use of mask,
hygiene and frequent cleaning.

Private transportation is done with the necessary hygiene and safety measures
- drivers will use gloves and mask during the service and the vehicle will be
disinfected between services.

Upcoming Key Dates

June 1%t — third phase of the survey of containment measures. Further
restrictions will be lifted if the conditions exist for such.

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Safety and sanitary measures are insured by the competent authorities and
reinforced by the police if necessary.

The “Clean & Safe Establishment” Seal is implemented for companies in the
tourism sector that comply with the recommendations of the Directorate-
General for Health to avoid contamination of spaces with SARS-CoV-2

Other Key Information

Portugal was recognized by several countries as an example in the fight against
the Covid-19 pandemic for the effectiveness, discipline and rationality of the
measures applied. Portugal is indeed working non-stop so that the country can
return to a new normal and be able to welcome tourists back.

Puerto Rico

Destination
P:wla Rica

Updated Date

5/28/2020

Borders
(open, closed)

Open - with United States-controlled restrictions for non-U.S. travelers.
Domestic flights to/from U.S. mainland and US Virgin Islands open.
International flights to/from some other Caribbean islands and Colombia open.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Curfew from 7:00 PM to 5:00 AM. All locals except emergency personnel,
certain exemptions for medical and food service, and others, required to stay
home and guests at their hotels by 7:00 PM. All air arrivals are now at SJU
only. Health screening (temperature checks, health and travel history
guestionnaire) conducted on all new arrivals at SJU. Suspect cases referred for




triage and testing. Rapid test positives referred to medical attention and
possible quarantine if rapid test confirmed.

Cases
(increasing, decreasing, flat)

Flat or decreasing. Puerto Rico was first U.S. jurisdiction to establish strict
lockdown on March 15, 2020. Peak contagion estimated to have been around
April 8, 2020. Peak deaths around April 15. Hospital surge capacity never
utilized. Puerto Rico has the 8" lowest death rate per million inhabitants in the
United States.

Groups
(limits on group gatherings,
distancing requirements)

Small groups if traveling together; If not, six feet distancing. Awaiting guidance
from tourism authority regarding tour groups, meetings and conventions.

Air
(carriers flying to/from
country)

In service: Delta, Continental, American, Southwest, Spirit, jetBlue, Avianca,
Cape Air, Silver Airways, Frontier.

Hotels
(open, closed, partially open)

Open. Pool areas open at limited capacity. Beaches are open for individual
sports/exercising (swimming, jogging, walking, surfing in all its forms, SUP,
kayaking, canoeing, bird watching and photography). No lounging on the
beach, just pass-through to get in and out of the water. Casinos awaiting
tourism authority guidance.

Restaurants
(open, closed, capacity limits)

Open, 25% dine-in capacity.

Venues
(open, closed, capacity limits)

Golf, boating/sailing (no beaching, no rafting), sports fishing are open, rest
awaiting tourism authority guidance

Tourist Sites
(open, closed, capacity limits)

Awaiting tourism authority guidance for local attractions. Rainforest and Old
San Juan National Historic site under U.S. federal jurisdiction and will open in
coordination with the territorial authorities.

Retail Stores
(open, closed, capacity limits)

Open, 50% capacity; 1 person per 100 sq. ft. at inside malls; Plaza Las Americas
mall admittance is by app reservation only.

Transportation
(public and private options)

Taxis, Uber, private sedans and SUVs available. Awaiting guidance for vans,
coaches, mini-coaches, public transport.

Upcoming Key Dates

Next opening phase: June 15, 2020

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Puerto Rico Tourism Company (Authority) Safety Seal commitment due
6/01/2020. Destination Puerto Rico to complete preparations on or before
that date.

Other Key Information

Governor’s new executive order comes into effect 5/26/2020, published on
5/21/2020, and we are still learning details, as the several government
agencies issue rules accordingly.

Russia

Updated Date

25 of May 2020

Borders

Closed since mid March




(open, closed)

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Presidential order of isolation since mid-march (declaration of National Holiday
and quarantine and paid salaries by companies) Ongoing

Moscow: Home quarantine, leaving apartment if registered QR code in cell
phone with city controls (short walks allowed around the housing).

St. Petersburg: Home quarantine with opportunities for isolation in summer
houses

Masks and gloves obligatory

Cases
(increasing, decreasing, flat)

Based on 145 Million people:
0,24% Infected (353.427 persons)
0,084% Recovered 118.798 persons
0,025 Deceased 3.633 persons

Groups
(limits on group gatherings,
distancing requirements)

Families only

Air
(carriers flying to/from
country)

No flights available. Aeroflot reservations closed until August 1 (at this
moment until notice)

Hotels
(open, closed, partially open)

Partial opened for locals

Restaurants
(open, closed, capacity limits)

Closed (food delivery and some take-out

Venues
(open, closed, capacity limits)

Closed until further notice

Tourist Sites
(open, closed, capacity limits)

Closed until further notice

Retail Stores
(open, closed, capacity limits)

Pharmacies, convenient store, hair dressers reopened (with restrictions)

Transportation
(public and private options)

Metro working as well as local coaches

Upcoming Key Dates

Aeroflot preliminary opened for bookings on August 1,
VISA Requirements will be offered on-line for the majority of countries as of
January 1%t 2021 (USA not included)

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Facemasks, gloves are required in public places and social distancing, QR codes
in cell phones. Covid tests if identifying people met during last 14 days

Other Key Information

Some industries and governmental institutions are working with strict control.

Scotland




Updated Date

May 17, 2020

Disclaimer: The material available from this website via Experience Scotland
DMC is distributed as a general reference source. Experience Scotland
DMCmakes this material available on the understanding that users exercise
their own skill and care with respect before its use. Before relying on the
material in any important matters, users should carefully evaluate the UK
Government source and relevance of this information for their purposes and
should obtain appropriate professional advice relevant to their particular
circumstances.

The material at this web site may include views or recommendations of third
parties, which do not necessarily reflect the views of Experience Scotland
DMC or indicate is commitment to a particular course of action.

ES does not have control or responsibility for these external information
sources. It is the responsibility of the users to make their own decisions
about the accuracy, currency, reliability and correctness of the information at
all sites. ES cannot be held accountable for the placement or juxtaposition
of a link to this website on any other site.

Borders
(open, closed)

Open

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

14 days if visiting the country

Cases decreasing
(increasing, decreasing, flat)
Groups No group allowed as yet

(limits on group gatherings,
distancing requirements)

Air
(carriers flying to/from

No airline coming into Edinburgh

country)

Hotels All closed
(open, closed, partially open)

Restaurants All closed
(open, closed, capacity limits)

Venues All closed
(open, closed, capacity limits)

Tourist Sites All closed




(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Supermarkets are open — 30% of retail stores are open — mostly selling online

Transportation
(public and private options)

No private coaches — taxis and public busses and trains are running but only 20
people for 49 seater coach are allowed — only 2 people can sit using 8 seats on
atrain

Upcoming Key Dates

May 23, 2020

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

All'in progress — Safestay as well as all other aspects will soon be revealed

Other Key Information

Scotland is looking forward to welcoming their clients back to one of the most
amazing countries on earth

Slovenia

DT SLOVENIA

Updated Date

May 25th

Borders
(open, closed)

Opened
The seven-day quarantine upon entry into Slovenia for EU citizens is lifted. At
the same time, a 14-day quarantine was introduced for:
e all third-country nationals without a permanent or temporary
residence in the European Union;
e persons who have permanent or temporary residence in the EU and
have left the territory of the EU for more than 14 days. Spokesman
Jelko Kacin added that the border police will provide everyone
entering Slovenia with the instructions of the National Institute of
Public Health on the implementation of measures to prevent the
spread of the virus. Note: Some exceptions apply

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Aof 18 May, country reopened including all accommodation
capacities with up to thirty rooms, campsites, camper stops,
restaurants or catering services including indoor service, tourist
agencies, guided tourist tours, tourist transport

Cases Decreasing with only zero- or single-digit cases daily. Total cases: 1469, Total
(increasing, decreasing, flat) deaths: 107
Groups Up to 50 pax, but need to adhere to distancing requirements.

(limits on group gatherings,
distancing requirements)

Air
(carriers flying to/from
country)

Evolving situation for more info on flights link to Ljubljana Airport
https://www.fraport-slovenija.si/en/Main/

Hotels

Partially opened



https://www.fraport-slovenija.si/en/Main/

(open, closed, partially open)

Restaurants
(open, closed, capacity limits)

Opened with capacity limits

Venues
(open, closed, capacity limits)

Some are reopened with capacity limits

Tourist Sites
(open, closed, capacity limits)

Opened or slowly reopening with capacity limits

Retail Stores
(open, closed, capacity limits)

Opened with capacity limits

Transportation
(public and private options)

Both public and private transport is working

Upcoming Key Dates

May 31°%, the situation will be reevaulated and more measures are likely to be
relaxed

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

In progress, more info from the government at the following link:
https://www.gov.si/en/topics/coronavirus-disease-covid-19/

Other Key Information

South Africa

Wedgewood
South Africa

Updated Date

19 May 2020

Borders
(open, closed)

Closed

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Lockdown stage 4

Most shops open

Work from home preffered
Exercise from 6 —9 am
Curfew from 8pm - 5am

Cases Slow increase
(increasing, decreasing, flat)
Groups Maximum of 5- - 100 people gathered with distancing but only for essential

(limits on group gatherings,
distancing requirements)

services no events

Air
(carriers flying to/from
country)

No flights at all

Hotels
(open, closed, partially open)

Most closed, only open for essential service

Restaurants closed
(open, closed, capacity limits)
Venues closed



https://www.gov.si/en/topics/coronavirus-disease-covid-19/

(open, closed, capacity limits)

Tourist Sites
(open, closed, capacity limits)

closed

Retail Stores
(open, closed, capacity limits)

Capacity Limits

Transportation
(public and private options)

Public with Capacity Limits — Private only within specific hours

Upcoming Key Dates

NA

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

NA

Other Key Information

South Korea

Updated Date

Vi ANTOURS

Borders
(open, closed)

Open but with strict quarantine procedure

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

All foreigners on short term visit are required to enter mandatory quarantine
(at their own expense) at a facility designated by Korean government.
Locals — routine distancing (relaxed from social distancing as of May 6, 2020)

Cases
(increasing, decreasing, flat)

WAS decreasing and seemed to get it all under control with less than 10 new
cases per day, but since the recent group infection from a nightlife in Seoul, #
of cases are increasing by 10-30 each day.

Groups
(limits on group gatherings,
distancing requirements)

Not by strictly enforced law, but advised to avoid group gatherings. Seoul has
recently put temporary shut down on clubs after group infection earlier this
month.

Air Still flights available to and from major cities in United States and Asian
(carriers flying to/from countries.

country)

Hotels Some open, partially open, and some temporarily closed.

(open, closed, partially open)

Restaurants
(open, closed, capacity limits)

Mostly open.

Venues
(open, closed, capacity limits)

Local MICE events are starting to open since this month.

Tourist Sites
(open, closed, capacity limits)

Mostly open.




Retail Stores
(open, closed, capacity limits)

Open

Transportation
(public and private options)

Operate as usual

Upcoming Key Dates

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Schools were supposed to start from May 13 but has been postponed again.

Other Key Information

South Korea is still not ready to take foreign travelers due to the mandatory
guarantine procedure upon arrival. Once this requirement is gone, then
there’s no problem taking clients to our country. We don’t know when yet,
though. Within the country, if you wear face masks and keep distance with
others, you can walk around, visit anywhere. No lockdown in South Korea
unless you have symptoms and/or are tested and waiting for the test results.

Spain

\ | spanish
~\! hertage

|

Updated Date

May 25, 2020

Borders
(open, closed)

Closed, will open for international travelers starting from July

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Anyone coming in from the outside is currently obliged to remain in 14-days
quarantine. Will not be necessary starting from the 1 of July.

As per the official Spanish reopening plan and lockdown easing measures
made public by Spanish Prime Minister on the 28th April, the four phases of
lockdown de-escalation are being gradually implemented according to the
health and epidemiological situation of each province within Spain.

Up to now, the whole Spanish territory was in the Phase 0, meaning the
maximum movement restriction were being applied.

Starting from this Monday, May 25th, both Madrid and Barcelona are moving
to the Phase 1 of the plan meaning family or friend meetings of up to 10
people are allowed and the bars and restaurants are allowed to operate in
their outdoor area with a limited capacity and following the necessary sanitary
procedures.

Some of the areas, for instance, Seville, are already moving forward to a even
more relaxed Phase 2.




Cases
(increasing, decreasing, flat)

The general decrease of the newly-registered CV cases in Spain can be clearly
appreciated on the following graph:

B % Incremento diario Casos nuevos diarios por PCR Pruebas de anticuerpos positivas

RIS
"‘1"‘0""—*‘10-"“..4...‘.-...4..-.

Néwly-regi'stered”cases in Spain in the past 14 days (as per May 18", 2020):
285

Groups
(limits on group gatherings,
distancing requirements)

Family or friends gatherings of up to 10 people are allowed.
Other massive gatherings are not allowed at the moment.

Air
(carriers flying to/from
country)

Domestic and some European flights will resume starting from June.
International flights are expected to be back in July. British Airways, together
with sister airlines Aer Lingus, and Spain’s Iberia and Vueling, will have about
1,000 flights a day by July.

Intercontinental flights expected to resume by end of July.

Hotels
(open, closed, partially open)

During the Phase 1, hotels and other tourist accommodation are allowed to
open, excluding common areas and with a preferential schedule for people
over 65 years of age.

Restaurants
(open, closed, capacity limits)

During the phase 1, the opening of bar and restaurant terraces (only outdoor
spaces) at 50% of their capacity will be allowed. There must a be 2-meter
distance between tables and a table or a group of tables cannot exceed 10
people.

Venues
(open, closed, capacity limits)

Closed at the moment. During Phase 1, museums, for instance, will reopen but
with one-third of their capacity.

Tourist Sites
(open, closed, capacity limits)

Closed at the moment. During Phase 1, museums, for instance, will reopen but
with one-third of their capacity.

Retail Stores
(open, closed, capacity limits)

Smaller establishments are opening under conditions of strict security. Larger
stores are not yet opening as there is more possibility of generating crowds.

Transportation
(public and private options)

Public transport is running with the security measures applied. During Phase 1,
itis allowed to move within the same province area.




Upcoming Key Dates

July 1%%: international travelers are allowed to enter Spain without a need of
14-days self-quarantine

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

e Checklist of Measures for the Reduction of H&S Risks in the Hotels
against COVID-19 (Issued May 11", 2020 by Spanish Confederation of
Hotels and Tourist Establishments)

e EASA (European Union Aviation Safety Agency) safety measures

e “Safe Tourism Certified” certification program by ICTE (Institute for
Spanish Tourism Quality)

Other Key Information

Sri Lanka

CREATIVE
TRAVEL

a family story since 1977

Updated Date

May 27,2020

Borders
(open, closed)

Airports Closed

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

No International arrivals, all local and foreign expats must adhere 14 day
quarantine

Cases
(increasing, decreasing, flat)

Total cases: 1319
Total deaths: 10
Total recovered: 712

Groups
(limits on group gatherings,
distancing requirements)

So far for wedding functions 50 and meetings 20-( 02 Meter Distance
Required)

Air
(carriers flying to/from
country)

Only Qatar Airways / Sri Lankan Airlines Expected to Start 15 Jun 2020

Hotels
(open, closed, partially open)

Some opened, some partially, some are closed

Restaurants
(open, closed, capacity limits)

All restaurant registered with tourist board are open, unregistered under
the supervision of Public health Officers

Venues
(open, closed, capacity limits)

All restaurant registered with toursi board are open, unregistered under the
supervision of Public health Officers

Tourist Sites
(open, closed, capacity limits)

Closed

Retail Stores
(open, closed, capacity limits)

Open 0500 hrs — 2000 Hrs

Transportation
(public and private options)

Public transport - Operating




Private transportation for groups: Please share the new protocol for all the

services from now on. - Will share the new protocol once we received form the
SLTB

Upcoming Key Dates

Sri Lankan Airlines expected to operate w.e.f 15 Jun 20 / Airport Open for
toursit from 01st August

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

https://www.hpb.health.gov.lk/en

Other Key Information

In comparison to most asian countries in Sri Lanka the number of cases are
very low compared to the 22m population.

Sweden

Updated Date

SEE BELOW

Borders
(open, closed)

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Cases
(increasing, decreasing, flat)

Groups
(limits on group gatherings,
distancing requirements)

Air
(carriers flying to/from
country)

Hotels
(open, closed, partially open)

Restaurants
(open, closed, capacity limits)

Venues
(open, closed, capacity limits)

Tourist Sites
(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)



https://www.hpb.health.gov.lk/en

Transportation

(public and private options)

Upcoming Key Dates

Destination Safety and
Sanitary Initiatives

(in progress, certification

program, etc.)

Other Key Information

Full IATA update

Passengers arriving from outside Austria, Belgium, Bulgaria, Croatia, Cyprus, Czechia,
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland (Rep.), Italy,
Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland,
Portugal, Romania, Slovakia, Slovenia, Spain, Switzerland and United Kingdom are not
allowed to enter.

- This does not apply to nationals of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czechia,
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland (Rep.), Italy,
Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland,
Portugal, Romania, Slovakia, Slovenia, Spain, Sweden and Switzerland, and their family
members, if the purpose of the journey is to return to his or her home.

- This does not apply to passengers with a British passport and their family members, if the
purpose of the journey is to return to his or her home.

- This does not apply to passengers with a residence permit issued by Austria, Belgium,
Bulgaria, Croatia, Cyprus, Czechia, Denmark, Estonia, Finland, France, Germany, Greece,
Hungary, Iceland, Ireland (Rep.), Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden,
Switzerland or United Kingdom, if the purpose of the journey is to return to his or her
home.

- This does not apply to passengers with a national visa issued by Sweden, if the purpose of
the journey is to return to his or her home.

- This does not apply to the following passengers:

a. healthcare personnel;

b. border workers;

c. personnel transporting goods and other personnel in the transport sector to the
necessary extent;

d. persons covered by Chapter 2. Section 10 of the Aliens Act (2005: 716);

e. persons working in international organizations, military personnel and relief workers;

f. passengers in transit;

g. persons with urgent family reasons;

h. persons in need of international protection or for other humanitarian reasons.

Switzerland

conventus

MEETING - INCENTIVE - CONGRESS

Updated Date

25 May, 2025

Borders

(open, closed)

Presently the boarders are closed. For now, only Swiss citizens, Swiss
residents, those entering the country for professional reasons (e.g., those who
work here and have a permit to prove it), and those transiting through, can




enter. A first easing of the border situation was announced on April 29, taking
effect from May 11. The government has announced plans to re-open its
borders with Germany, Austria and France on June 15, if the situation allows.
The migration office will start reviewing applications to visit Switzerland. This
includes people visiting family members, unmarried couples and people with
second homes in Switzerland.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Anyone who has been in close contact with a sick person, i.e. less than two
metres away for more than 15 minutes, must also remain in quarantine for
two weeks.

Cases
(increasing, decreasing, flat)

The cases are decreasing

Coronavirus Cases 30,685

Coronavirus Deaths 1908

Coronavirus cases the last 24 hours 10

Coronavirus Death in the last 24 hours 1

Please note, the average age of all deaths in Switzerland is 74 years of age

Groups
(limits on group gatherings,
distancing requirements)

An “extraordinary situation” is in place. All private and public events are
banned, as are gatherings of more than five people.

Air
(carriers flying to/from
country)

Limited service Europe Wide by Swiss and other Airlines. A few flights to the
USA and Asia.

Hotels
(open, closed, partially open)

Partially open, others will open May 29, 2020 if it makes financially sense.

Restaurants
(open, closed, capacity limits)

Most are open but with security distance between tables

Venues
(open, closed, capacity limits)

Closed. Aban on large events with more than 1000 people.

Tourist Sites
(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Hair stylists, physiotherapists, florists and garden/DIY stores re-opened on
April 27. Additional businesses and schools re-opened on May 11. All religious
services and celebrations will be permitted from May 28. Further re-openings
will follow on June 8.

Transportation
(public and private options)

Reduced service, It still urges the population to follow social distancing and
hygiene recommendations. There is no obligation to wear face masks in public.

Upcoming Key Dates

Supermarkets and pharmacies have remained open throughout the crisis. On
April 27, businesses such as salons, florists and DIY shops were allowed to re-
open with precautionary measures in place, such as the use of face masks.
The second phase began on May 11, when compulsory schools re-opened, as
well as all shops and several leisure facilities. Restaurants can serve groups of
four but, along with bars, must ask for contact details from guests (who are
not required to give them). Public transport returned to the standard
timetable, with the recommendation that people wear face masks at rush
hour.

A third phase will start on June 8 and see the re-opening of additional schools
and leisure facilities. Further decisions on this phase will be taken at the end of



https://www.swissinfo.ch/eng/covid-19_switzerland-declares-coronavirus-crisis-an--extraordinary--situation/45620148
https://www.swissinfo.ch/eng/change-of-mind-_leaving-phone-numbers-in-bars-and-restaurants-will-be-voluntary-/45746638
https://www.swissinfo.ch/eng/coronavirus-commuting-_face-masks-advised-on-crowded-trains-and-buses-/45730472
https://www.swissinfo.ch/eng/coronavirus-commuting-_face-masks-advised-on-crowded-trains-and-buses-/45730472

May.

The government confirmed on May 13 it was planning to re-open its borders
with Germany, Austria and France on June 15, if the evolution of the pandemic
allows.

Events with more than 1,000 people — notably festivals and sporting events —
will not be allowed until the end of August at the earliest. Many of
Switzerland’s biggest business and cultural events have been cancelled or
postponed. It is not clear when smaller events can resume.

To protect staff during the phase-out of lockdown measures, employers must
adapt the work environment or allow those at especially high risk to work from
home. High-risk persons can refuse to work and be entitled to leave with pay.

June 8 & June 15

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Under the supervision of the SwissFederal office for Public Health (FOPH)

Other Key Information

With thousands of tests being carried out per day, Switzerland has one of the
highest per-capita rates of testing in the world.

The Swiss approach to testing for coronavirus

The government said it planned an extended testing strategy along with a
contact tracing concept as it moved to ease social distancing measures.
However, it has decided not to impose a general obligation to wear protective
face masks. Instead it recommends that people wear them when social
distancing is not possible. This may include when travelling on public
transport. Retail customers may also be asked to wear masks as a protective
measure when visiting shops.

In addition to wearing masks when keeping a distance of two metres is not
possible, the Swiss Federal Railways and the Postal Bus service recommend
avoiding public transport at rush hour and to travel only when necessary.

Tahiti
(French Polynesia)

DESTINATION PACIFIC

Australia | New Zealand | French Polynesia

Updated Date

May 215t 2020

Borders
(open, closed)

Currently access to Tahiti and her Islands of French Polynesia is still suspended.



https://www.swissinfo.ch/eng/q-a_what-is-considered-enough-when-it-comes-to-coronavirus-testing-/45662132
https://www.swissinfo.ch/eng/covid-19_rapid-spread-of-coronavirus-complicates-systematic-testing/45625060
https://www.swissinfo.ch/eng/covid-19_rapid-spread-of-coronavirus-complicates-systematic-testing/45625060
https://www.swissinfo.ch/eng/covid-19_rapid-spread-of-coronavirus-complicates-systematic-testing/45625060
https://www.swissinfo.ch/eng/safety-rules-for-covid-19-exit_protective-masks-remain-optional-for-swiss-citizens/45708560

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

The President of French Polynesia has announced that gathering of any size
are allowed, church services can resume and sports events can be held.

Cases 60 confirmed cases 59 recovered and ZERO O deaths
(increasing, decreasing, flat)
Groups To a maximum of 100 persons with social-distancing in place — at this time for

(limits on group gatherings,
distancing requirements)

residents only.

Air
(carriers flying to/from

Air Tahiti is cleared to resume internal inter-island flights, and travel is being
encouraged in order to stimulate the economy to all of the islands.

country) The international carrier Air Tahiti Nui is expected to resume service in July
and current quarantine rules would remin in force.
Hotels Self-isolating for 2-weeks is currently in place. Although this is now expected

(open, closed, partially open)

to change immediately.

Restaurants

All are reopened or reopening — adhering to current social-distancing

(open, closed, capacity limits) regulations.
Venues ditto
(open, closed, capacity limits)

Tourist Sites ditto

(open, closed, capacity limits)

Retail Stores ditto

(open, closed, capacity limits)

Transportation
(public and private options)

Aremiti Ferries are operating between Papeete and Moorea — with social
distancing and hygiene practices in place.

Upcoming Key Dates

On going

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Under the supervision of the French Polynesian Government and French High
Commission.

Other Key Information

ZERO DEATHS - YOUR OVERWATER BUNGALOW AWAITS — WE HIGHLY
RECOMMEND YOU VIEW THE FABULOUS “TAHITI COMES TO YOU — SUNNIER
DAYS AHEAD” SERIES —IT'S AMAZING !!

ONLY 8 HOURS FROM LOS ANGELES WITH AIR TAHITI NUI - PACK YOUR BAGS
AND THE BEAUTIFUL TAHITIANS ARE WAITING TO WELCOME YOU TO OUR
ISLANDS!

Thailand

CASIABE vavel

We make Asia Easy for You

Updated Date

May 19*", 2020

Borders
(open, closed)

All the borders (land, sea, and air) are closed.




Incoming international flights are banned until June 30th.

The Government encourages Thai citizens or permanent residents who are still
abroad to consider delaying their return.

Phuket International Airport remains closed until further notice.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Cases Decreasing

(increasing, decreasing, flat) 3042 cases
57 deaths

Groups Events ban

(limits on group gatherings,
distancing requirements)

Large gatherings are banned.

Air
(carriers flying to/from
country)

Hotels
(open, closed, partially open)

Partially open

Restaurants
(open, closed, capacity limits)

Various spas, bars, restaurants and entertainment businesses have been
closed until further notice.

Venues
(open, closed, capacity limits)

Closed

Tourist Sites
(open, closed, capacity limits)

Partially closed

Retail Stores Open
(open, closed, capacity limits)
Transportation Open
(public and private options)

Upcoming Key Dates

Destination Safety and In progress

Sanitary Initiatives
(in progress, certification
program, etc.)

Other Key Information

National curfew from 11:00 PM —04:00 AM
Face masks
It's mandatory to wear face masks on all public transport and many shops.

Turkey




od.s.turkey

OMAR'S DESTINATION SERVICES

Updated Date

as of May 19, 2020

Borders
(open, closed)

Borders are officially closed to non-residents — the exceptions being: essential services and
the returning of the Turkish residents abroad

Quarantine Details
(requirements for
outside arrivals,
locals on lock-
down or stay at
home)

14 days quarantine is required for outside arrivals momentarily.

Partial lockdowns are implemented — only for 2 days during weekend holiday.

Stricter measurements are implemented for the age group over 65 years and below 20 years
age group.

“Stay at home” and “social distancing” policy recommended, promoted and implemented
everywhere possible.

Cases
(increasing,
decreasing, flat)

149.000 cases since the beginning, no new cases since several weeks, 110.000 recovered
and 4.000 deaths in a population of 84M.

Turkey flattened the curve a while ago and the country overall has a visible downward slope
and experiences a significant decrease in numbers.

Groups

(limits on group
gatherings,
distancing
requirements)

It is advised to avoid any type of gatherings and events of several people. Social distancing
required in all cases. Face masks to be worn in shops, local markets, in all public
transportation and in rest of the public areas.

Air
(carriers flying
to/from country)

The flights will start in two stages...

Firstly, domestic flights will start beginning of June 2020 followed by international flights
gradually. Turkish Airlines and other private airline companies have made their plans to start
as of June 2020 overall.

Hotels
(open, closed,
partially open)

Momentarily closed — but all hotels will open as of beginning of June 2020 under strict
controls and measurement guidelines.

Restaurants
(open, closed,
capacity limits)

Momentarily closed — the restaurants — like hotels, will open as of beginning of June 2020
under strict controls and measurement guidelines such social distancing and new seating
formats.

Venues
(open, closed,
capacity limits)

Momentarily closed — the venues will open as of beginning of June 2020 under strict
controls and measurement guidelines such social distancing and new seating formats.

Tourist Sites
(open, closed,
capacity limits)

Closed momentarily and yet to be re-opened as of beginning of June and onwards.

Retail Stores
(open, closed,
capacity limits)

All retail stores and shopping malls are open and in business. Strict capacity guidelines are
followed.

Transportation
(public and private
options)

All means of public and private transportation are available and operate with fewer
passenger capacity restrictions.

Upcoming Key
Dates

15t week of June 2020. The easing of measurements and restrictions will be more
observable.




Destination Safety
and Sanitary
Initiatives

(in progress,
certification
program, etc.)

All services are under strict supervision in line with the health and sanitary guidelines and
recommendations. All hotels and restaurants will have to obtain and qualify for a
certification program to operate under strict guidelines and criteria. Please visit link for a
sample certification program.

Iltem a:

https://drive.google.com/file/d/1DLiEiQcDiMc Je3vsh9J-aOhC9UFfoBD/view?usp=sharing

Item b:
https://drive.google.com/file/d/1MmQgjgmN9ah77SOwVdIFKfsJbJL7SF41/view?usp=sharing

Other Key
Information

The reopening of the country and easing of measurements is expected by beginning of June
2020 and onwards.

Turkey from the start has done an amazing job to keep the pandemic greatly under control,
reacted fast and implemented the necessary precautions, which clearly reflect to the low
figures.

Turkey pursues a similar timeline and set of procedures in parallel with the European
countries, regarding the reopening and making all services become available and functional.

Island

United States — Hawai’i e

Innovations

Updated Date

May 21, 2000 Click Here for Hawai’l information.

Borders
(open, closed)

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or

stay at home)

Cases

(increasing, decreasing, flat)

Groups

(limits on group gatherings,
distancing requirements)

Air

(carriers flying to/from

country)

Hotels

(open, closed, partially open)

Restaurants

(open, closed, capacity limits)

Venues

(open, closed, capacity limits)

Tourist Sites



https://drive.google.com/file/d/1DLiEiQcDiMc_Je3vsh9J-aOhC9UFfoBD/view?usp=sharing
https://drive.google.com/file/d/1MmQgjgmN9ah77SOwVdlFKfsJbJL7SF41/view?usp=sharing
https://platinumdmc-my.sharepoint.com/personal/brad_platinumdmc_com/Documents/Covid-19/Hawai'i%20Update%205.21.20%20-%20ISI.pdf

(open, closed, capacity limits)

Retail Stores
(open, closed, capacity limits)

Transportation
(public and private options)

Upcoming Key Dates

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

Other Key Information

Vietnam

CASIA B vavel

We make Asia Easy for You

Updated Date

May 25%, 2020

Borders
(open, closed)

Closed

Borders with Cambodia, China, and Laos are closed.

Vietnam has banned the entry of foreign nationals to the country.
International flights are very limited.

Quarantine Details
(requirements for outside
arrivals, locals on lock-down or
stay at home)

Event bans

Larger gatherings, such as sports and religious events are now allowed subject
to preventative measures being applied.

Seating capacity limits on flights, trains, ships, and buses, etc. are lifted.

Some festivals and major cultural activities remain suspended or restricted.

Commercial closures
Most shops are now open though some higher risk ones, such as spas or salons
and night clubs remain closed.

Schools
Most schools in Vietnam have reopened on May 4th.
Universities are open too.

Face Masks
All people in Vietnam must wear face masks in public places such as
supermarkets, bus stations, airports, and on all means of public transport.

Cases Decreasing
(increasing, decreasing, flat) 326 cases — 0 deaths
Groups Vietnam ended the social isolation guidelines at the end of April 22, though

(limits on group gatherings,
distancing requirements)

restrictions will continue in some high-risk areas.

While the social isolation guidelines in Hanoi and Ho Chi Minh City have also
been lifted, some restrictions continue to remain for bars, clubs, spas,
theaters, sports centers, and others while the gathering of more than 20




people is prohibited. Restaurants and eateries that operate must comply with
strict guidelines from local authorities

Air
(carriers flying to/from
country)

Hotels
(open, closed, partially open)

Open

Restaurants
(open, closed, capacity limits)

Open

Venues
(open, closed, capacity limits)

Open

Tourist Sites
(open, closed, capacity limits)

Open

Retail Stores
(open, closed, capacity limits)

Open

Transportation
(public and private options)

All means of public and private transportation are available and operate with
fewer passenger capacity restrictions.

The Ministry of Transport on May 6 relaxed social distancing guidelines on
planes, buses, taxis, and ships.

Upcoming Key Dates

Destination Safety and
Sanitary Initiatives

(in progress, certification
program, etc.)

In progress

Other Key Information




